OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-224
Manufacturer Name : Thor Motor Coach
Submission Date : APR 15,2015 ﬁﬁfs A
NHTSA Recall No. : 15V-224
www.nhtsa.gov
Manufacturer Recall No. : RCO00099
Manufacturer Information : Population :

Manufacturer Name : Thor Motor Coach
Address : PO Box 1486

701 County Road 15 Elkhart IN 46516
Company phone : 877-500-1020

Number of potentially involved : 168
Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 Thor Motor Coach Four Winds
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER

Power Train : NR

Descriptive Information : TMC Four Winds Motorhome
Production Dates : FEB 14, 2015 - APR 06, 2015

VIN (Vehicle Identification Number) Range
Begin : NR End: NR

Vehicle: 2016-2016 Thor Motor Coach Citation
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER

Power Train: NR

Descriptive Information : TMC Citation Motor Home
Production Dates : FEB 14, 2015 - APR 06, 2015

VIN (Vehicle Identification Number) Range
Begin: NR End: NR

Vehicle : 2016-2016 Thor Motor Coach Outlaw
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : HATCHBACK

Power Train : NR

Descriptive Information : TMC Outlaw Motor Home
Production Dates : FEB 14, 2015 - APR 06, 2015

[ ] Notsequential VINs

[ ] Notsequential VINs

The information contained in this report was submitted pursuant to 49 CFR 8573
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VIN (Vehicle Identification Number) Range

Begin: NR End: NR [ ] Notsequential VINs

Vehicle: 2016-2016 Thor Motor Coach Chateau
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER

Power Train :NR

Descriptive Information : TMC Chateau Motor Home
Production Dates : FEB 14, 2015 - APR 06, 2015

VIN (Vehicle Identification Number) Range

Begin: NR End: NR [ ] Notsequential VINs

Vehicle : 2016-2016 Thor Motor Coach Siesta
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER

Power Train: NR

Descriptive Information : TMC Siesta Motor Home
Production Dates : FEB 14, 2015 - APR 06, 2015

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Vehicle: 2016-2016 Thor Motor Coach Freedom Elite
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER

Power Train: NR

Descriptive Information : TMC Freedom Elite Motor Home
Production Dates : FEB 14, 2015 - APR 06, 2015

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : The OCCC label does not state a value for the weight of the water the motor home is

capable of carrying. The value is indicated as 0 Ibs. on the incorrect label.
Description of the Safety Risk : The owner could overload their vehicle if they do not reduce the cargo carrying

capacity by the correct weight amount of the water they have the ability to
carry. This could result in a loss of vehicle control resulting in a crash.
Description of the Cause : The information was not correctly entered into the database that generates the
labels in production.
Identification of Any Warning that can Occur : None

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

FOREIGN STATES
Country : NR

Chronology :
4/8/15 - The non-compliance was found during a routine engineering audit of the vehicle labeling.

Description of Remedy :

Description of Remedy Program : The Recall campaign to be implemented by TMC to remedy the non-
compliance will be to provide the owners or dealers of the vehicles a
corrected OCCC label. The incorrect label can either be removed or the new
label can be placed directly over the old label. As will be set forth in the
owner notification letter, this defect will be corrected by TMC at no expense
to the owner.

How Remedy Component Differs from Recalled Component : The remedied label contains a weight value for

the weight of the water other than zero.
Identify How/When Recall Condition was Corrected in Production : The issue was corrected in production on

4/9/15. All units in production and on
premise were remedied.

Recall Schedule :
Description of Recall Schedule : TMC will notify owners of the vehicles within two weeks of NHTSA approval of
the supplied owner letter.
Planned Dealer Notification Date : APR 27,2015 - APR 27,2015

Planned Owner Notification Date : APR 27, 2015 - APR 27,2015

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




