
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-217

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Harley-Davidson Motor Company
Submission Date : APR 09,2015
NHTSA Recall No. : 15V-217
Manufacturer Recall No. : 0620

Manufacturer Information :
Manufacturer Name : Harley-Davidson Motor Company
Address : 3700 W. Juneau Avenue

Milwaukee WI 53201-0653
Company phone : (414) 343-4056

Number of potentially involved : 8,904
Population :

Estimated percentage with defect : 0

Vehicle Information :

Vehicle : 2015-2015 Harley-Davidson XG500
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : Harley-Davidson Street XG500 Motorcycle
Production Dates : JAN 28, 2014 - MAR 09, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2015-2015 Harley-Davidson XG750
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : Harley-Davidson Street XG750 Motorcycle
Production Dates : MAY 12, 2014 - MAR 09, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  2015 Street family motorcycles built before 3/10/15 in our Kansas City plant for 

the North America market may have been built without a rear reflector, P/N 
59988-72A.  Without this reflector installed the vehicle does not meet the 
requirements of FMVSS 108.

Description of the Safety Risk : If this reflector is not installed it could reduce the rear conspicuity of the 
vehicle, possibly increasing the risk of a crash under certain conditions.
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Description of the Cause :  The reflector sub-assembly was inadvertently left off the motorcycle during 
production. 

Identification of Any Warning that can Occur : An owner may visually notice that their motorcycle does not 
have a rear reflector.

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     FOREIGN STATES
Country :  NR

Chronology :
On March 9, 2015, Harley-Davidson’s Recall Investigation Committee (RIC) initiated an investigation and 
analysis of this issue in response to a report from our Kansas City Assembly Plant.  The RIC’s investigation 
revealed that the reflector was not being added to the motorcycle during the assembly process as required. A 
production ship hold on all units already produced was issued. 
 
On March 16, 2015, a search of existing warranty data was conducted with no warranty claims, customer 
complaints, or crashes related to this issue. 
 
On 04/02/15, upon review of the results of the RIC’s investigation and analysis, Harley- Davidson’s executive 
management made its determination that a noncompliance with FMVSS 108 existed in the subject population 
and declared a recall to remedy the issue.

Description of Remedy :

Description of Remedy Program : The rear reflector sub-assembly will be installed on the motorcycle at no 
cost to the customer.

How Remedy Component Differs from Recalled Component : The remedy component is the reflector sub-
assembly that should have been installed during 
production.

Identify How/When Recall Condition was Corrected in Production : On 03/10/2015, we started installing the 
reflector sub-assembly during production.

Recall Schedule :
Description of Recall Schedule : Harley-Davidson will notify the dealer network on or about 04/14/2015.  

Customer notification letters will be sent beginning on or about 04/23/2015.

Planned Dealer Notification Date : APR 14, 2015 - APR 15, 2015

Planned Owner Notification Date : APR 23, 2015 - APR 24, 2015
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* NR - Not Reported 


