
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-186

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  DS Corp DBA Crossroads RV
Submission Date : MAR 26,2015
NHTSA Recall No. : 15V-186
Manufacturer Recall No. : 36

Manufacturer Information :
Manufacturer Name : DS Corp DBA Crossroads RV
Address : 1140 W Lake Street

Topeka IN 46571
Company phone : 260-593-3850

Number of potentially involved : 75
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 Crossroads Sunset Trail
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : Crossroads RV Trailer
Production Dates : MAR 04, 2015 - MAR 20, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2016-2016 Crossroads Cruiser Aire
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : Crossroads RV Trailer
Production Dates : MAR 04, 2015 - MAR 20, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2016-2016 Crossroads Cruiser
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : Crossroads RV Trailer
Production Dates : MAR 04, 2015 - MAR 20, 2015
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VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2016-2016 Crossroads Cameo
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : Crossroads RV Trailer
Production Dates : MAR 04, 2015 - MAR 20, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2016-2016 CrossRoads  ReZerve
Vehicle Type : TRAILERS
Body Style : OTHER
Power Train : NR
Descriptive Information : CrossRoads RV Trailer
Production Dates : MAR 04, 2015 - MAR 20, 2015

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Screws that attached the slide room mechanism are defective. Screws can fail 

causing mechanism to extend the slide room.
Description of the Safety Risk : If the screws fail, the slide room can extend.  If the the slide room extends while 

the vehicle is motion a an accident can occur causing personal and/or property 
damage.

Description of the Cause :  Crossroads was notified by Norco of the defective screws in their slide mechanism.  
Screws were not properly heat treated. 

Identification of Any Warning that can Occur : None.

Supplier Identification :
Component Manufacturer   
Name : Norco Division of BAL
Address : 2600 Jeanwood Dr

     Elkhart INDIANA 46514
Country :  United States 
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Chronology :
March 20, 2015 - Crossroads was notified by Norco of the defect in their slide room systems.

Description of Remedy :

Description of Remedy Program : Replace the defective screws in the slide room mechanism. This will be done 
at no charge to the customer.

How Remedy Component Differs from Recalled Component : None.
Identify How/When Recall Condition was Corrected in Production : Norco notified Crossroads on March 20, 

2015.  All production was quarantined and 
screws were replaced at that time. All 
units in shipment yard were also 
remedied.

Recall Schedule :
Description of Recall Schedule : TBD

Planned Dealer Notification Date : MAR 30, 2015 - MAR 30, 2015

Planned Owner Notification Date : MAR 30, 2015 - MAR 30, 2015

* NR - Not Reported 


