
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-109

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Lance Camper Manufacturing. Corp.
Submission Date : NOV 19,2015
NHTSA Recall No. : 15V-109
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Lance Camper Manufacturing. Corp.
Address : 43120 Venture Street

Lancaster CA 93535
Company phone : 661-949-3322

Number of potentially involved : 550
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Lance All Lance Slide-In Campers and Travel Trailer Models
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : Our vendor, Carefree of Colorado, has determined a potential problem may exist 

with the screws attaching the lateral arm brackets to the mounting brackets that 
may not meet specifications and may therefore be more likely to break off.  It the 
screws break off, it could affect a support arm for the awning.

Production Dates : APR 10, 2014 - DEC 15, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Because the screws were made out of specifications there is a potential for the 

screw heads to break off.
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : Awnings and screw parts provided to us by our vendor, Carefree of Colorado 

have the possibility for the screw heads to break off. If this happens there is 
potential for the lateral support arm to fall downward.  As a precautionary 
measure we are filing this recall.

Description of the Cause :  Our vendor, Carefree of Colorado, issued a defect service bulletin informing us that 
the screws supplied by their supplier were manufactured using an incorrect process.

Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : Carefree of Colorado
Address : 2145 W. 6th Avenue

     Broomfield COLORADO 80020
Country :  United States 

Chronology :
On December 9, 2014, our vendor Carefree of Colorado notified of their recall campaign #14E078.  Since that 
time Lance Camper Mfg. Corp. and Carefree of Colorado have worked in conjunction to determine where the 
defective screws were used within the awnings and elsewhere.  On February 12, 2015, Carefree of Colorado 
was notified of determined dealer and customer list.  On February 17, 2015, Carefree of Colorado gave Lance 
Camper Mfg. Corp. it's approval of the list and informed us that they would be moving forward with 
notification to all affected parties.

Description of Remedy :

Description of Remedy Program : Through this voluntary recall campaign to be implemented by Carefree of 
Colorado, the remedy will be to remove and replace all mounting screws that 
attach the Lateral Arm Support Arm to the mounting plate on units produced 
by Lance Camper Mfg. Corp. from April 10, 2015 through December 15, 
2015.  Carefree of Colorado has submitted the dealer and owner notification 
letters to NHTSA, which have been approved.  Details for remedy will be 
outlined in the dealer and owner notification letters which will be 
distributed by Carefree of Colorado.  The repair will be corrected by Carefree 
of Colorado at no expense to the owner, dealer, or Carefree of Colorado's 
OEM's.

How Remedy Component Differs from Recalled Component : Corrected screws were used by Carefree of 
Colorado, production beginning November 5, 
2014, these screw heads have a distinctive 
marking on the screw heads where the original 
screws had none.

Identify How/When Recall Condition was Corrected in Production : Corrected screws were used by Carefree of 
Colorado, production beginning November 
5, 2014, these screw heads have a 
distinctive marking on the screw heads 
where the original screws had none.

Recall Schedule :
Description of Recall Schedule : Letters to dealers and customers are currently being distributed by Carefree 

of Colorado according to the information provided by Lance Camper Mfg. 
Corp.  Carefree of Colorado will handle all notification and quarterly reporting.

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR
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* NR - Not Reported 


