
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-103

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Cruiser RV
Submission Date : FEB 18,2015
NHTSA Recall No. : 15V-103
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Cruiser RV
Address : 7805 North State Road 9

PO Box 130 Howe IN 46746
Company phone : 866-277-5630  

Number of potentially involved : 51
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 Cruiser RV – Stryker Toy  Cruiser RV – Stryker Toy Hauler
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : Cruiser RV – Stryker Toy
Production Dates : JUL 21, 2014 - JAN 09, 2015

VIN (Vehicle Identification Number) Range

Begin : 5RXTG2826G2203268  End : 5RXTG2520G2204002   Not sequential VINs✔

Description of Defect :
Description of the Defect :  : The optional slide floor in these units is designed to flip up to allow more storage 

when the slide is in the travel position.
Description of the Safety Risk : If the consumer were to flip the slide floor up, when the trailer is stationary, 

they could be exposed to exhaust fumes from the generator as well as fumes 
from the exterior fueling station.

Description of the Cause :  This is a design flaw of the optional slide floor.  When designed, the intention was 
for the customer to be able to better utilize the storage area (garage) when the unit 
was in travel mode. 

Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     FOREIGN STATES
Country :  NR

Chronology :
Late in January (not sure of exact date), we had an internal compliance audit on this make and model and the 
questions arose as to whether or not this was a safety factor on this unit.  On January 26th, we held a meeting 
to discuss the potential code violation and potential risk associated with this design.  We decided that it would 
be in our and the customer’s best interest to eliminate the issue through a recall. 

Description of Remedy :

Description of Remedy Program : Manufacturer will locate and contact each customer (or dealer if unit has not 
been sold) and ship the necessary parts to them for the remedy.  The remedy 
includes, securing the flip up portion of the slide floor that it will be 
completely sealed to the outside elements and will no longer have the ability 
to open. The manufacturer will pay for all parts, shipping, and labor for the 
remedy.

How Remedy Component Differs from Recalled Component : This remedy will not allow the slide floor to be 
opened either in transit or in a stationary 
position, which will not allow any outside 
elements to potentially enter the storage 
compartment of the trailer and will no longer 
potentially expose the consumer to those outside 
elements.

Identify How/When Recall Condition was Corrected in Production : Upon this discovery, Cruiser RV 
immediately changed the design and is 
now installing only a solid, non-opening 
slide floor on these models with the 
optional slide out. This recall is inclusive 
of all of the units that were built with this 
potential risk.

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : MAR 16, 2015 - MAR 20, 2015

Planned Owner Notification Date : MAR 16, 2015 - MAR 20, 2015
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* NR - Not Reported 


