
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-030

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Highland Ridge RV
Submission Date : MAY 03, 2016
NHTSA Recall No. : 15V-030
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Highland Ridge RV
Address : 955 Tuscany Drive

Shipshewana IN 46565
Company phone : 260-768-7771

Number of potentially involved : 284
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Highland Ridge 3x
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : Carefree of Colorado Recall 14E078 

Model 153x349rls  vin 017329 thru 018393 non sequential 
Model 153x378rls  vin 017350 thru 018043 non sequential 
Model 153x379rls  vin 017360 thru 018542 non sequential 
Model 153x386flr  vin 017577 thru 018584 non sequential 
Model 153x388rks vin 017341 thru 018559 non sequential 
Model 153x397fbs vin 017342 thru 018579 non sequential 
Model 153x427bhs vin017343 thru 018563 non sequential

Production Dates : AUG 05, 2014 - NOV 17, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Latitude Awnings may have a mounting screws that attach the lateral arm brackets 

to the mounting brackets that may not meet specs.
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : If the screw heads break off there is a potential for the lateral support arm to 

fall in a downward motion ths causing a safety risk.
Description of the Cause :  NR
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : Carefree of Colorado
Address : 2145 W. 6th Ave

     Broomfield  80020
Country :  NR

Chronology :
12-17-15 Highland received notice of Carefree recall 14E078 - regarding Latitude awnings manufactured 
between April 10 and Nov 4, 2014.  Highland created scope of units manufactured with the specific awning 
and within the time frame set by Carefree and submitted the scope with current owner contact information to 
Carefree 1-06-15.  

Description of Remedy :

Description of Remedy Program : Carefree will locate and coordinate the replacement of the screws on the 
Highland Ridge RV units that have the Latitude Awnings.  Carefree will notify 
all Highland Ridge Rv dealers and retail owners directly in writing of the 
potential problem and the corrective action. Carefree will arrange for re
[pairs and labor payment, will create written instructions detailing the 
correct replacement procedure, and coordinate the shipment of repair parts 
and labor payment directly to the dealer.  Tyhey will also communicate and 
traqck the progress to Highland Ridge Rv quarterly.

How Remedy Component Differs from Recalled Component : the remedy component meets the required specs 
to provide the strength to hold the lateral arem 
of the awning support in place.  the recalled 
componnent does not meet spec and is thereby 
suspect.

Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


