
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-009

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Entegra Coach
Submission Date : JAN 12,2015
NHTSA Recall No. : 15V-009
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Entegra Coach
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 1-800-945-4787

Number of potentially involved : 11
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2015 Entegra Class A Motorhome Aspire
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : 
Power Train : NR
Descriptive Information : Jayco, Inc is currently working on matching information from Carefree calling out 

certain PO #s that were invoiced to Entegra Coach consisting of the  recalled 
awnings.  1-12-15 serial numbers of affected Aspires received  F12E8051 - 8056  
and F12M8051- 8055

Production Dates : JUL 14, 2014 - OCT 29, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Per Carefree , the screws that attach the awning arm to the mounting brackets, do 

not meet specifications, creating the potential for the screw heads to break off.
Description of the Safety Risk : Potential for the lateral support arm of the awning to fall if screw heads break 

off.
Description of the Cause :  Cause was not addressed in Carefree's Recall Notification to OEMS  Jayco, Inc. 

received.  
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : Carefree of Colorado
Address : 2145 W 6th Ave

     Broomfield COLORADO 80020
Country :  United States 

Chronology :
12-19-2014 Jayco Inc. received Recall (14E078)Notice from Carefree regarding Latitude awnings 
manufactured between April 10 and November 4, 2014. Jayco, Inc. requested further information from 
Carefree to call out Purchase Orders that were filled  and invoiced to Entegra using the recalled awnings.   On 
receipt of PO numbers, we provided to Entegra production, and are waiting for their reply.  due to Holiday 
shut down, we will not have the affected Class A Motorhomes until first week of January 2015.  1-12-15 
Received affected serial numbers from production.  Submitting to Carefree for notification. 

Description of Remedy :

Description of Remedy Program : Per Carefree, remove and replace the mounting screws and no charge to the 
consumer.    Carefree Recall part number R001818

How Remedy Component Differs from Recalled Component : Awning with Date code of 4100-4308 are 
affected by this recall - 

Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Jayco, Inc. Entegra division will provide customer contact to Carefree and 

Carefree will notify Entegra customers, schedule repairs, ship parts, process 
claims, and report to Entegra Quarterly number of units that received the 
recall remedy. 

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


