OMB Control No.: 2127-0004

Part 573 Safety Recall Report 15V-007
Manufacturer Name : Piaggio Group Americas. Inc.
Submission Date : JAN 09,2015 ﬁﬁfs A
NHTSA Recall No. : 15V-007
www.nhtsa.gov
Manufacturer Recall No. : NR
Manufacturer Information : Population :

Manufacturer Name : Piaggio Group Americas. Inc.

Address : 257 Park Avenue South
4th Floor New York NY 10010
Company phone : 645-0030

Number of potentially involved : 150
Estimated percentage with defect : 1

Vehicle Information :

Vehicle : 2014-2015 Aprilia Shiver 750
Vehicle Type : MOTORCYCLES

Body Style : OTHER

Power Train : GAS

Descriptive Information : A specific group of 2014 and 2015 Aprilia Shiver 750 Motorcycles will need to be
checked for a possible safety defect of the output gear shaft.

Production Dates : FEB 10, 2014 -OCT 28, 2014
VIN (Vehicle Identification Number) Range

Begin : ZDARAC012ES000788 End : ZDARAC014FS001412 Not sequential VINs

Description of Defect :

Description of the Defect : The output gear shaft face may not be machined to the proper specifications.

Description of the Safety Risk : The screw fastening the sprocket may become loose, causing the rear wheel to

lock momentarily or completely.
Description of the Cause : Non-conformity of the supplier

Identification of Any Warning that can Occur : none

Supplier Identification :
Component Manufacturer
Name : CHONGQING QIUTIAN GEAR CO.LTD

Address : NO.7 JIANQIAO INDUSTRY ZONE DADUKOU
DISTRICT CHONGQING FOREIGN STATES 400084

Country : China
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Chronology :
There have not been any reported cases worldwide that have resulted in accidents injuries or fatalities. There
have been no reports of failures in the US and no warranty claims have been entered for the affected part as of
the date of this report.

Description of Remedy :

Description of Remedy Program : The owners of all affected vehicles will be contacted by mail and asked to
take their vehicle to an Aprilia authorized dealer, qualified to work on this
model, who will check the component and replace it if found to be defective
free of charge.

How Remedy Component Differs from Recalled Component : All defective output shafts found will be replaced
with a properly manufactured component that
has been quality inspected by Aprilia.

Identify How/When Recall Condition was Corrected in Production : All new production of this model will have
this component that has been properly
manufactured and quality inspected by
Aprilia.

Recall Schedule:
Description of Recall Schedule : We have the draft copies of the dealer notification and customer letter ready
to submit for approval. We will begin customer notification as soon as we are
assigned a recall number.

Planned Dealer Notification Date : JAN 12, 2015 - JAN 13, 2015

Planned Owner Notification Date : JAN 12, 2015 - JAN 26, 2015

*NR - Not Reported
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