
OFFICIAL RECALL NOTIFICATION 
FOURTH NOTICE - DO NOT IGNORE OR DISCARD

IMPORTANT SAFETY RECALL REMINDER
FORENZA, RENO, and VERONA FIRE HAZARD

SUZUKI MOTOR OF AMERICA, INC.
3251 E. Imperial Highway
P.O. Box 1100, Brea CA 92822-1100

SUZUKI MOTOR OF AMERICA, INC.
3251 E. Imperial Highway
P.O. Box 1100, Brea CA 92822-1100

Recall Campaign XA/XC

Have you already had your car repaired?                           Yes            No

If NO, please tell us why you have not:
 Did not consider the issue important enough/wasn’t priority
 Service Provider was too far away
 Was not aware of recall
 Didn’t think recall applied to their vehicle

Do you have plans to repair the car in the future?            Yes            No

If Yes, when?
 1 week
 2 Weeks
 4 Weeks
 Sometime in the future
 Never 

What is the current status of the car?
 Still in use regularly
 Still own, but no longer use
 Sold / Transferred / Traded
 Scrapped / Total Loss
 Exported

If you would like help from Suzuki, please provide your phone number, or contact our 
Customer Relations Department at 800-934-0934



URGENT SAFETY RECALL REMINDERRECALL 

Our records indicate that you are the registered owner of a vehicle affected by a SAFETY 
RECALL that has not yet been repaired.  

This isn’t junk mail.  You need to take action for the safety of you and your passengers.

FAILURE TO REPAIR YOUR VEHICLE COULD RESULT IN A FIRE AND PROPERTY DAMAGE 

What you need to do:
• Contact your nearest Service Provider
• Provide the Vehicle Identification Number (VIN) from the front of this card
• Schedule this FREE repair 
• If you need assistance, please contact our Customer Relations Department at 

800-934-0934

We’d like to hear from you regarding this repair.  Please complete the survey,  
detach the lower half of this card, and return it to us postage pre-paid.

Thank you for being a Suzuki customer and for your commitment to safety.

Suzuki Motor of America, Inc.
Warranty Service Department

Scan the QR code with 
your smartphone or visit 
our website to find your 
nearest Service Provider.

www.suzukiauto.com
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