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What if you have other questions? 
• If you require further assistance, you may contact the Hyundai Customer Care Center at 1-

855-671-3059. 
 

If you believe that the dealer or Hyundai has failed or is unable to remedy the defect within 
a reasonable time, you may submit a complaint to the Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Avenue S.E., Washington, D.C. 20590, or call 
the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to 
http//www.safercar.gov. 
 

What if you have previously paid for repairs to your vehicle for this condition? 
• If you have previously paid for repairs to your vehicle for this condition prior to receiving 

this letter, we will provide you instructions for reimbursement consideration in the second 
owner letter once the remedy preparations are completed. 

 
If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must 
forward a copy of this notice to the lessee within ten days. 
 
We urge your prompt attention to this important safety matter. 
 
Hyundai Motor America 


