Important Information regarding your vehicle - please open and read immediately

@ SUBAHU Find a Retailer

Confidence in Maotion

Your Subaru needs a critical airbag repair.

Regarding VIN: [N

Dear NN

At Subaru, the safety of our owners has always been our first priority. As you
may know, similar to most other auto makers, Subaru is involved in the recall of
vehicles fitted with Takata airbags (only the passenger side bag is affected in
Subaru models). We are writing to you because your vehicle with the

VIN: | :s been identified as needing this critical airbag

repair. Our records show that you have not yet taken your vehicle to your


https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsubaruofamerica-mkt-prod1-t.campaign.adobe.com%2Fr%2F%3Fid%3Dha6740f8%2Cdd7e566%2Cdd7e568&data=02%7C01%7Csjacks%40subaru.com%7Cf41a2540dc01443795ff08d6593e1148%7C80f0f13322e9459c97469507eb1e8595%7C0%7C0%7C636794520454889741&sdata=R3UyY6xD9KcyfiNym2NMk1SRRij5FnFeBue70P8TXWw%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsubaruofamerica-mkt-prod1-t.campaign.adobe.com%2Fr%2F%3Fid%3Dha6740f8%2Cdd7e566%2Cdd7e567&data=02%7C01%7Csjacks%40subaru.com%7Cf41a2540dc01443795ff08d6593e1148%7C80f0f13322e9459c97469507eb1e8595%7C0%7C0%7C636794520454889741&sdata=088t231gUEvJDQJUzVKMi0d2HlMGgAd249AmKFBAP%2B8%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsubaruofamerica-mkt-prod1-t.campaign.adobe.com%2Fr%2F%3Fid%3Dha6740f8%2Cdd7e566%2Cdd7e569&data=02%7C01%7Csjacks%40subaru.com%7Cf41a2540dc01443795ff08d6593e1148%7C80f0f13322e9459c97469507eb1e8595%7C0%7C0%7C636794520454899748&sdata=PVbOZa4OtSGEhz8fGTjBZ39%2FzwOt04HxRqPebDUo%2FnE%3D&reserved=0

Subaru retailer to have the recall repair performed. Your Subaru retailer will
replace the passenger-side front airbag inflator free of charge. Please call your
retailer and schedule this appointment today.

Keeping you and your passengers safe is very important to us. Thank you for

your prompt attention to this. If you believe you've received this message in
error, or no longer own this vehicle, please let us know.

Your friends at Subaru of America and Subaru Ambassador HQ

Find a Retailer

Please do not reply to this message. To obtain information on how to contact Subaru of America, Inc., visit
our website at subaru.com/contactus, or call (800) 782-2783.

If you have already had this recall service performed or have this service scheduled, we thank you for your
attention to this matter. If you have moved or sold your vehicle, please update this information online at
Subaru Customer Support and select “Address Update” or “Ownership Update” from the Quick Links
section, or by calling 1-844-373-6614.
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