NV INFINITI, L CAMPAIGN BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.

Reference: Date:

ITB14-049 September 24, 2014

VOLUNTARY SAFETY RECALL CAMPAIGN
2014 Q50 HYBRID AND Q70 HYBRID;
INVERTOR MOTOR CONTROL REPROGRAMMING

CAMPAIGNI.D. #  R1410
APPLIED VEHICLE: 2014 Q50 Hybrid (V37)
2014 Q70 Hybrid (HY51)

Check Service Comm to confirm campaign eligibility.

INTRODUCTION

Infiniti is conducting this voluntary safety recall campaign on certain 2014 Infiniti Q50 Hybrid and Q70 Hybrid
vehicles to update the Hybrid Motor Controller software to the current production level. This service will be
performed at no charge for parts or labor.

IDENTIFICATION NUMBER

Infiniti has assigned identification numbers R1410 to this campaign. The correct number must appear on all
communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to correct each vehicle falling within the range of this campaign that enters the service department.
This includes vehicles purchased from private parties or presented by transient (tourist) owners and vehicles in
a dealer’s inventory.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

Reprogram the Motor Controller

NOTE: Follow all cautions, warnings, and notes in the ESM when working on or near a High Voltage (HV)
System or Supplemental Restraint System (SRS), such as an airbag.

IMPORTANT: Before starting, make sure:
e ASIST on the CONSULT PC has been freshly synchronized (updated).

e All CONSULT Il PLUS (C-lll plus) software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data during ASIST
synchronization.

e A screen print for Warranty documentation can be done from the CONSULT PC during this
process while still connected to the vehicle.

e No DTCs stored. Use C-lll plus to perform Self Diagnosis for all systems and erase all DTCs.

1. Connect the plus VI to the vehicle, and then to the CONSULT PC with the USB cable.

CAUTION: Make sure the plus VI is securely connected. If the plus VI connections are loose during
reprogramming, the process will be interrupted and the Module may be damaged.

2. Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the Module May be damaged.

3. Connect the GR8 (Multitasking Battery Diagnostic Station) to the vehicles 12V battery.
e Set the GR8 to ECM power supply mode.
NOTE: Battery voltage must stay between 12 volts and 15.5 volts or reprogramming may not start or

be temporarily stopped. Returning battery voltage within the 12-15.5V volt range will resume the
reprogramming procedure.

CAUTION: Be sure the GR8 is connected securely to the 12V battery. Make sure the battery voltage
stays between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range
during reprogramming, the Module may be damaged.

4. Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT PC
and the VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal waves are within
range of the CONSULT PC and the VI during reprogramming, reprogramming may be interrupted
and the Module may be damaged.
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5. Depress the vehicle’s power (“ignition”) switch twice without depressing the brake pedal.
e The meter and gauges will illuminate.
CAUTION: Do Not set the vehicle in “READY to drive” mode or vehicle component damage may occur.

Ready to drive indicator light
(make sure it is OFF)

e Make sure the ready to drive indicator light is OFF (not illuminated). a

<>

Figure A

6. Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear defogger,
audio, NAVI, seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery voltage stays
between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range during
reprogramming, the Module may be damaged.

7. Turn ON the CONSULT PC.

8. Select CONSULT-III plus (open C-lll plus).

NOTE: Make sure all applications other than C-IlI plus are closed.
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9. Wait for the plus VI to be recognized.

10. Select Re/programming, Configuration.

= Ver.42.20 . L Country : United
V2 CONSULT- plus Vocoma WM Vehicle: - States
- 2 ||| & | e & Yil X
Back Home Print Screen g:n::';'e M“m’:?*”f R=|°)°a‘f:f-'“ Help 0.0V VI Ml
Connection Status Diagnosis Menu
Serial No. status Diagnosis (One System)
9.PlusViis | o))
. Vi 2314426
recognlzed 1 Normal Mode/Wireless

13. Select Next.

Diagnosis (All Systems)

w o Q

Step
12

1 Step
No connection i i i
@O Rel/programming, Configuration 10
&7 Select VI/MI
g&‘ W \mmobilizer
(=)'
Application Setting
. Sub mode Language Setting @ Maintenance
%?‘ VDR
Figure 1
11. Use arrows (if needed) to view and read all precautions.
12. Check the box confirming the precautions have been read.
= Ver.42.20 . L Country : United
& CONSULT-I plus \ F'con 30 VIN: Vehicle : - G
« @@l & s e & Yil X m»
Back Home Print Screen Screen Measurement Recorded Help 0.0V Vi MI
Capture Mode Data
(g' Rec"g:‘%%'::::?;:g’ I Precaution N Vehicle Selection ' ’ I
Precaution
Op ing suggesti for reprog i prog ing and C/U igration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch “"Next". '
1\ Precautions
Caution: ‘
1. Follow the operation guide displayed on screen.
2."Back"” and "Home" button may not be used on this flow.
-For reprogramming and programming
1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULTHII plus PC.
2. Preparation and read the service manual or reprogramming procedure sheet.
-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it. Step
2. If writing the wrong configuration data, ECU can not work. Please write the right data.
-For ECU Configuration using manual mode 11
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrohg
configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.
1| Step
Next 13
%onﬂrmed instructions 1 l' l
Figure 2
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14. Select Infiniti Q50 Hybrid or Infiniti Q70 Hybrid and 2014, or Automatic Selection (VIN).

15. Select Select.

If the screen in Figure 3 does not display, skip to step 16.

If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to complete.

&

Step
15

= Ver.42.20 . L Country United
I CONSULTllplus (7 ocom sy VIN: Vehicle :
« |l e @l & @@I&a‘nlx-[;].
Back Home i reen Screen Measurement Recorded Help ERT 137V Vi MI
Capture Modi Data
(ga R%g%%’:;:{;‘;:"g’ E Precaution I Vehicle Selection N Vehicle Confirmation ' I
Thisworks, LN\
>l Automatic Selection(VIN) 1 Manual Selection(Vehicle Name) j
too — 1
Vehicle Name : O% Model Year : Sales Channel
“INFINITI EX35 INFINITI G37 m
Camp:PB202 Convertible INFINITI M45 (RIALTuEE -
INFINITIEX35 | INFINITI G37 Coupe | INFINITI Q45 INFINITI QX50 2012
INFINITI FX35/FX45 | INFINITI G37 Sedan INFINITI Q50 INFINITI QX56 011
|_— I
INFINITI FX35/FX50 INFINITI 130 Step
INFINITI Q80 14
INFINITI FX37/FX50 INFINITI 135 CarariE INFINITI QX80 Hybrid
INFINITI G20 INFINITI JX35 | INFINITI Q80 Coupe |  INFINITI QX70
INFINET S28/G37 | INFINITI M35M45 | INFINITI Q60 Sedan | INFINITI QX8D
INFINITI G35 Coupe |  INFINITI M35h INFINITI Q70 CLEAR I
INFINITI G35 Sedan | INFINITI M37/M56 | INFINITI Q70 Hybrid
Select K
11 11
Figure 3
16. Verify the VIN in VIN or Chassis # matches the vehicle being reprogrammed.
e Ifthe correct VIN is displayed, select Confirm.
Ver.42.20 Country United

%5 CONSULT-I plus

L|

r\
L

Relprogramming,
Configuration

Ver. CSPZO 30

me Print Screen R U d Help ERT
| | ca gl | | |
Vehicle Selection I Vehicle Confirmation N Input VIN I

Vehicle: -
> Yil

135V Vi

X-

3

touch "Change".

Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,

e

Verify

? |VIN or Chassis #

JINIEY1AP(*)DM xxxxD

here

Vehicle Name : INFINITI Q50 Hybrid
Model Year 2014
111
If OK, select :>
Confirm

Confirm

Figure 4
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17. Wait for system call to complete, and then select Confirm again.

Teal Ver.42.20 oo
%, CONSULT-Ill plus Ver CSP20.30 Vehicle: -

VIN:
S .
“« =) o || @] & o 2]
Back Home Print Screen Screen Measurement | | Recorded Help
Capture Mode Data

= Yil

156V

Country United

;ﬁ'Q.

Relprogramming, . .
@0 Configuration Vehicle Confirmation Input VIN

Input VIN
Enter the VIN number, and touch "Confirm".

According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

SEAN WOTOR COLTDAPAN -
WSSAN WOTOR COLT.JAPAY Gy NSAN NOTOR [BERICA, SA
[ ~

VIN (17 or 18 digits) ~ JNTAV7ZAP(*)EM xxxxxx

Step

17

Confirm

Figure 5

18. Select MOTOR CONTROL.

i CONSULTMpls | e VIN: Vehicle : -
)& .

2z

- & el S o

Back Home Screen Measurement | | Recorded Help
Capture Mode Data

& Yi

120V

Coumry United

wﬁ'Ql

Input VIN

<§’ Relprogramming,
S Configuration

I System Selection N Operation Selection

System Selection

Touch "system™.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE IPDM E/R BCM
MULTI AV AIR PRESSURE MONITOR LANE CAMERA
1
MOTOR CONTROL <I_ S;Zp lELIZER ADAPTIVE LIGHT
EPS/DAST 3 VIET WA CAN GATEWAY
ABS LASER/RADAR EV/IHEV

112 }

Figure 6
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19. Select Reprogramming.

VI CONSULTlplus (G220 0 N: Vehicle : - e
- = o)

Home Print Screen screen
Capture

St
2],
g@a| & =5l o & Yil X .
“Mode “Data Help 125V VI M
Refprogramming, : ! ! L |
@O Configuration System Selection Operation Selection

6/6

Operation Selection

Touch "Operation™.

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Step
19

> Reprogramming

In case you want to ing ECU, touch "R

Replacement OF ECU
Programming (Blank ECU)

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

. . touch "Manual Configuration™.
Manual Configuration

In case you has already replaced ECU,

Figure 7
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20. When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.
a. Find the MOTOR CONTROL Part Number and write it on the repair order.

NOTE: This is the current MOTOR CONTROL Part Number (P/N) and will also be needed for claims

information.
Tt Ver42.20 p Country : United
Iy 2 - o
il CONSULTIl plus (57 oo g VIN: Vehicle: :
«ellz2@l@] & [llo|ld]|ed Yi X = e
Back Home rint Screen CScreen Measurement | | Recorded Help ERT 55w . v
-apture Mode Data
S "z [ Q) oo -
Save ECU Data
Touch "Save” to save operation log and the current part number as listed below to CONSULT. S
Operation log helps to restart next operation by selecti itable operation log. Operation log is erased i\ = D
after op ion has y fini @ -
\@\‘/
File Label JIN1EY1LAP(*)DM Xxxxxx
Operation REPROGRAMMING
System 20a \I\ MOTOR CONTROL
Current PN
Part V( 291A0-XXXXX >
Vehicle HYS1INFINITI Q70 Hybrid
VIN INLEY1AP(*)DM XXXXXX
Date 8/1/20
If OK, select —N{  save
Save
Figure 8

b. Compare the P/N you wrote down to the numbers in the CURRENT MOTOR CONTROL PART
NUMBER column in Table A below.

e |fthe MOTOR CONTROL part number is one of the part numbers listed in the Table A, continue
with reprogramming.

» Select Save, and then go to the next step.

e Ifthe MOTOR CONTROL part number is not listed in Table A, this bulletin does not apply.

> Disconnect the GR8 and CONSUTLT PC.

Table A
MODEL YEAR CURRENT MOTOR CONTROL PART NUMBER: 291A0 -
2014 Q50 Hybrid
(V37) 4GAQA, 4GA2A
2014 Q70 Hybrid
(HY51) 1IMG1C, 1IMG3C
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21. Use arrows (if needed) to view and read all precautions, then check the box confirming the precautions
have been read.

22. Select Next.

NOTE:

| Ver.d2.20 .
Iy 2 b ..
5| CONSULT-II plus Ver.CSP20.30 VIN: Vehicle :
ell2||=|@a] & |l o & Vil X
Back Home rint Screen CS:N‘?:;‘E Meaa’g:f:e“ Rel‘;;"ge“ Help 156V VI Mi

Country : United
tates

=5

<§‘ R%g:“:i%[::::i"ui:g! E Save ECU Data I Precaution N Select Program Data

P =

Precaution

Operating suggestions:

If the reprog i gl ing is ECU softv may be ged and ECU is no longer
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

1\ Precautions

|
Jd

4. DO NOT set the A/C timer or A/C remote control system.

<During reprogramming>
Never touch the CONSULT-l plus components to prevent cable disconnection.

Never depress the brake pedal or turn the steering wheel.
Never open each door or trunk rid.

Step

?

onfirmed instructions

— Next

Step
22

)

V

Figure 9

e In some cases, more than one new P/N for reprogramming is available.

» If more than one P/N is available, the screen in Figure 10 will display. Select and use the
reprogramming option that does not have the message “Caution! Use ONLY with NTBXX-XXX".

e |f you get this screen and it is blank (no reprogramming listed), it means there is no reprogramming
available for this vehicle.

| Ver.42.20 b Aime Country : United
55| CONSULT-Il plus Ver CSP20.30 VIN: Vehicle: - States
2] =&

& el"e @ B X
Mode: i fielp 2V VI M

Back Home

i apture
A, : Confirm Vehicle
(ﬁgs Configuration Precaution Select Program Data Condition

PO "

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reproglprogramming data is listed below, confirm the vehicle selection, VIN and
reprogiprogramming data in CONSULT.

'
J

SVSisHy MOTOR CONTROL
Current Part Number Part Number After Repro/programming Other Information
20000020000 200000-X0000K 20000000000CO0OCO0N0NL
200000-X0000C JOOOO-X000C 0000000000000

0/0

Next

Figure 10
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23. Read the Current Part Number and Part Number After Reprogramming. They should be different.

24. Select Next.

Ver.42.20

5l CONSULTIIplus & 2eso 0 VIN: Vehicle : - c°“'“"!' United

« |l e s |lga | & (9]l el &Ale Tl X -
Back Home Print Screen Soreen, Measurement | | Fegomed Help ERT 134y VI Mi
b

@ Rgg::i%r::::ir;i:g, E Save ECU Data Precaution rSEIe:t Program Data ' I o1

Select Program Data

Confirm the detail listed below, and touch "Next" if OK. e
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this
vehicle. @& }

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
ing data in CONSULT. i-{_' S

ion, VIN and

Part Number After Reprol} i I—@

Current Part [ >@)-XXX>D

Vehicle INFINITI Q70 Hybrid HY51

VIN JINIAVTAP(*)EM XXXXXX

System MOTOR CONTROL

Other Information 14MY_HY51_Q70 HEV_INV Eesslact
Expected time to finish re/programming 5min Step

_'\ Next
24 j

Figure 11

25. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within specified range to make the indicator turn green.

Ver.42.20

3 CONSULT-l plus e CSP20.30 VIN: Vehicle : - Coumrv United

- B = || g& Z, b 7] .|
Back Home Print Screen Screen Measurement | | Recorded Help
Capture Mode Data 13.6V |

Confirm Vehicle Condition

Relprogramming. Confirm Vehicle .
(‘5;0 Configuration Select Program Data Condition Tran: 10111
\

SRR ST Monitor 12V
battery voltage
1 here
Remove the terminal caps of battery, and connect battery charger to battery.

2

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

i g«gww\ ]
OK must be
a before
Confirm the RESULT is OK, touch "Next". Se|eCtIng NeXt

[_// Next

Figure 12
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26. With battery voltage in the green, select Start.

The reprogramming process begins when Start has been selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay
within 12 volts and 15.5 volts. Make sure the voltage level is sufficient.

= Ver.42.20 . L Goumry United
| CONSULT-Nll plus Ver.CSP20.30 VIN: Vehicle: -

« e .s @) & 'swlela .| X -

Back. Home Print Screen CS:W;E;L Mea:l:l ur::em ch: ;ged Help

Relprogramming,
Configuration

S5

E Select Program Data

Confirm Vehicle

Condition Transf

m [_l 1011

Confirm Vehicle Condition

PRESENT GEAR POSITION

N/P

Monitor 12V

Confirm the vehicle condition as listed below, set the vehicle condition correctly.

Then, confirm that j for all items indi OK, and touch "Start". In case the vehicle conditif battery V0|tage
out of range, ing or ing may stop.

here
]
Menitor tem Value Unit Judgment Conditi
BATTERY VOLTAGE 13.6 A\
VEHICLE SPEED ] km/h

CHARGE RELAY READY REQ Off
HIGH VOLTAGE SUPPLY STOP
Step | — Start
26
Figure 13
27. Wait for both bar graphs to complete.
hl CONSULTplus Jerlle  viN: Vehicle: - Sountry - United
« & = &, tﬁ@l amx-gm
Back Home Print Screen 65:";‘9" N‘HN"' e ent “"‘l;'_;"gm Help 139V VI i
A e P i —
Transfer Data

P

Vlis t

In case the other VI is available, CONSULT-IIl plus is
other vehicles by using otherVI In case you want to use CONSULT-II plus with other VI, touch "Home" to back to Home
screen, and louch "VIIMI selectlon to select other VI. In case you want to back to this screen, select this VI, and touch

the data to vehicle ECU.

for other such as

" on Home screen.

ing or d

Estimated Time ‘

5min

Transfer
CONSULT to VI

Transfer
Vito ECU

& e

Figure 14

1121 ITB14-049



28. When the screen in Figure 16 displays, reprogramming is complete.
a. Select Next, and then wait for System Call to complete.
b. Proceed to step 29 on page 14.

Ver42.20
Ver.CSP20.30

VIN: Vehicle: - Country : United

States
2
@l & [[we & Yil X m»
creen asuremen ecorde:
o " Capture Mode: Data fielo 13V VI M
Re/programming, N _
@O Configuration Transfer Data Confirm Result 1212

Confirm Result

@ CONSULTIl plus
« [2

Back Home

ing or is
Touch "Next" to continue operation.

& ub [ o a5 s

&

Step N
28a [—7 MNext

Figure 15

NOTE: If the reprogram will not complete, refer to the next page for “recovery” information.
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MOTOR CONTROL Module recovery

NOTE: If reprogramming does not complete and the !? displays as shown in Figure 16:

JZ5| coNsULT-Nplus Verd220 VIN: Vehicle : - Country : United
e Check battery voltage (12.0 - 15.5V). * . n @ B X = [;].
e Ignition is ON, Ready Mode is OFF. BT s
. Confirm Result
e External Bluetooth® devices are OFF. | - .
. o:g::t?::ﬁ"éﬂl?I’?iswE?Z’L‘l’.gmmmmg is not completed properly, but you can retry reproglprogramming
° A” electrlcal |oadS are OFF Touch "Retry" to retry reprogramming or programming.
e Select Retry and follow the on
screen instructions. e 2917000000
e Retry may not go through on the first | | Pertmee i
attempt and can be selected more fenee HYSLINFINT! Hybrid
than once. VIN INLAV7AP(*)EM XXXXXX
System MOTOR CONTROL
Date 1126120xx 4:34:55 PM Retry I
Other Information 6.26=>6.27
Print
Error Code RNDS_CAN_ALL_SC003-5=NR

Figure 16

OR: If reprogramming does not complete and the X displays as shown in Figure 17:

Do not disconnect plus VI or shut Ps-l e~ S|

VIN States
down Consult IIl plus if I»ms | B | x|
reprogramming does not complete. @»' A [l sty

Confirm Result

o Check battery voltage (12.0-15.5V). | tmme 2 e Yy
e CONSULT A/C adapter is plugged in. ﬁ

[ ] |gn|t|0n IS ON, Ready MOde IS OFF Part number after

Reprogl/programming

N

E

291A0--XXXXX

e Transmission in Park. T — 2910000
e Al C-lll plus / plus VI cables are vemete HYSLINFINTI Hybrid

Securely Connected. VIN JINLIAV7AP(*)EM XXXXXX

. System MOTOR CONTROL
e All C-lll plus updates are installed.
Date 1126/20XX 4:29:18 PM

L] SeleCt Home, and then restart the Other Information 6.26=>6.27

reprogram procedure from the Eror Code Print

beginning.

Figure 17
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29. Erase all DTCs as follows:

a. Turn the “ignition” off by depressing the power switch once.

The screen in Figure 18 will read OFF after pressing the power switch once.

= Ver.42.20 . e Country : United
_ml CONSULT-IIl plus VerCSP20.30 VIN: Vehicle : - Stat

« |l | o |5 e & Yil X

Back Home Ciam‘*:;; Meaalwrsement R=Ic):‘r:ed Help 13ev vl M

<§‘ Re/programming,
O Configuration

Confirm Result

I Erase AlIDTCs N

Print Result /
Operation Complete

13114

}g_

Erase AlIDTCs

According to the instruction below, erase AllDTCs.

1

Current status of ignition
switch

TuTurn ignition switch OFF position

tion.

ONto
OFF

b. Wait 1 minute with the ignition OFF.

C.

Figure 18

Turn the “ignition” ON by depressing the power switch twice (not Ready mode).

Do not step on the brake pedal when depressing the power switch.

The screen in Figure 19 will read ON after pressing the power switch twice.

| Ver.42.20 . g Country : United
_@l CONSULT-Ill plus Ver CSP20.30 VIN: Vehicle : - s
@ =) @ || g 2, g | 2] | o Wil X -[;]
Back Home rin n Screen Measuremen Recorded Help
Capture Mode Data 130V Vi Mi
Rel ing, ' Print Result L B
G5 i Confirm Result Erase AIlDTCS opmresut o || | ™

Erase AlIDTCs

According to the instruction below,

erase AlIDTCs.

1

Current status of ignition
switch

OFF

Turn ignition switch to the ON position, then All DTCs are automatically erased.

<

OFF to
ON

& 3
V %
IS
Tuds 1ud
OFF ON

If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

Next

Figure 19
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d. Wait for the ERASE function to complete.

= Ver.42.20 b L Country : United
jml CONSULTllplus 2 econs 10 VIN: Vehicle : - 5

- ) : E I's9il e & Vil X .

Back Home Screen Mea:)‘lnr:gvent Relc):;ged Help

Relprogramming,
Configuration

52

Capture

130V vi Mi

Confirm Result

I Erase AlIDTCs N

Print Result
Operation Complete

Erase AIDTCs

Please Wait.

ing to the i

1
Turn ignition switch ts

ERASE

Current status off|
switch || -

If the current status ||

the actual vehicle ighmomrswenrooen

32. Select Confirm.

Next
Figure 20
30. Verify the before and after part numbers are different.
31. Print a copy of this screen (Figure 21) and attach it to the repair order.
jEl CONSULTplus erlle 0 ViN: Vehicle: - Sountry - United
« | & gal | & ﬁ@dleldxa‘mlx-[;]
(‘é, R E Erase All DTCs .v

Print Result/ Operation Complete

All hsts are completed. Ccnﬁ:‘ll
In cas

LAN access, touch "Print” to print out this page.

diately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named "Screenlmages”.

Part number after

291A0--XXXXX

Reprog/programming

——

Part number before
Reprog/programming

—=

Step
30

———

291A0-XXXXX

—

Vehicle HY51 INFINITI Q70 Hybrid
VIN JINLAVTAP(*)EM XXXXXX
System MOTORCONTR  OLEP —'\ Brint
31
Date 8112014 2:20:50 Py
Step N\
Confirm
32

Figure 21
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33. Select Home.

VIN:

Vehicle: -

= Ver.42.20
j@l CONSULTHIl plus . con 3
= = <.
Back Home

%5

Relprogramming,
Configuration

Kl

@ .-

Aot

Screen rer
Capture

en Recorded | g |
d Data
Print Result /
Operation Complete

Erase AllDTCs

Country : United
States
o Vil X e
14.0V Vi
-
14/14

Print Result / Operation Complete
3 N

All tasks are

In case CONSULT can N
temporally storage of thi
Data Folder" on desk top

Part number after
Reprog/programming

A

to "No

"Complete Operation" Screen is no longer shown after
backing Home once. In case "Complete Operation™ Screen is
necessary document, touch "Cancel” to back previous screen.
il is not
system. Erase itin Self-Diag Results screen of each system.

forAlIDTC"

Part number before
Reprog/programming -
Vehicle
VIN
Cancel
System - — -
v v X Print
Date ‘ 6/5/2014 2:17:51 PM
Step
33 Confirm

171

N

Step

34. Close C-lll plus by selecting “X” (see Figure 22).

e Do not turn off the CONSULT PC.

35. Turn the ignition OFF.

36. Disconnect the GR8 from the 12V battery.

37. Open C-lll plus.

Figure 22
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38. Once the plus VI is recognized, select Diagnosis (All Systems).

| Ver.42.20 b B o Country : United
j@l CONSULTIIplus  Mieorn o VIN: Vehicle : - 5
« e = |l@] & 'Sl o & Yl X m» [;]
Back Home Print Screen Screen Measurement ecorded Help 0.0V
CaEluve Mode

Connection Status

Diagnosis Menu

Serial K. stts Diagnosis (One System)
Plus VI _r\L =)
. VI | | 2314426
reCOgnlzed 1 Normal Mode/Wireless . 1| Step
connection Diagnosis (All Systems) 38
" QO
No connection (g, Re/programming, Configuration
&7 Select VI/MI
gﬁj S@ Immobilizer
Application Setting
. Sub mode Language Setting %Maintenance
@? VDR
Figure 23
39. Select Infiniti Q50 Hybrid or Infiniti Q70 Hybrid and 2014, or Automatic Selection (VIN).
e If Automatic Selection (VIN) is selected, wait for the Reading VIN screen to complete.
e Ifthe screen in Figure 24 does not display, skip to step 41.
40. Select Select or Detect Vehicle, whichever displays.
jﬁl CONSULTAl plus " taivy o VIN: Vehicle : - Sountry - United
||-t Homs Fres koresn 4¥ Uesmmramant | Retarie g ﬁ ﬁl e -.l{'
ﬁﬁ'g Rl gy peeminay, E Precasion I Venich Selecion ’I Vahiche Confirmation ’l '- I
ThIS WOI’kS, too f> Automatic SelectioalVIN) 1 Manual Selection(Viehicle Hame) j
P ®. s |
-?.::::mu Igmlmr IMFINITI M4 NFINITI GX50
INFIHITI EX2S - INFINM GIT Coups | IMFINITI G188 IHFIHITI GXEE
INFRITI EX28FX45 | INFINITIGIT Secan INEIHITI e 2011
INFRITI FXAST X80 INFINIT 130 INFINITI Q80 Step H
INFRITI EX3TERN . INFINITI 133 . ey 40
INFINITI G20 EHFIMITI X3S . INFIhIT] G Coupe . INFINI T Qe
e | wewmsssons | memman
BN O30 Coupw BT DS - INFILITI QT Mgt hd
INFINITI G35 S4din . INFRNITI B AT 66 ILFEMI Step 41 May dlsplay
’ . Select
Detect Vehicle
Figure 24
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41. Verify the VIN in VIN or Chassis # matches that of the vehicle.

e Ifthe VIN is correct, select Confirm.

5| CONSULT-l plus

Ver.42.20 b
vercspao) M

Vehicle: -

Re/programming,
Configuration

&5

@

- ) @l & o 7]

Back Home Print Screen Screen Measurement Recorded Help
Capture Mode Data

E Vehicle Selection I Vehicle Confirmatien N

14.6V Vi

Country : United

States
& Yil X -Q

Input VIN

| ]

Verify
here

touch "Change".

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,

42. Wait for System Call to complete.

— e ————
:J‘)IIN or Chassis # @A\/?AP(*)EM XX)@
Vehicle Name : INFINITI Q50 Hybrid
Model Year 2014
111
If OK, select
. Confirm
Confirm
Figure 25
Ver42.20 VIN: Country : United

« i)

Back Home

] CONSULT-lplus y2r el o

@ || gl
Print Screen screen
Capture

Vehicle: -

&

S/
Measurement
Mode

Recorded Help
Data

16.0V

vi

States
e Yil X -Q

| ]

(5’ Reclgimr:::t'i'g:g’ E Vehicle Selection Vehicle Confirmation Input VIN
Please confirm i ——" = —
touch "Change”. System Call T —— —
System call performing...
Please wait...
VIN or Chassis #
Vehicle Name :
Model Year
55%

Change I

Confirm

Figure 26
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Erase all DTCs present

43. Once the screen in Figure 27 appears:

a.
b.

Do not select ERASE until the Step 46.
Turn the ignition OFF.

Close ClII plus application.
Disconnect the CllI plus VI.

Wait for at least 5 minutes.
IMPORTANT:

e [fthe VIis not disconnected before
“step e”, DTCs will not clear.

e If the ignition is not left OFF for 5
minutes the DTCs will not clear.

44, After 5 minutes depress the vehicle’s power
(“ignition”) switch twice without depressing the brake
pedal to turn ignition ON:

a.
b.

Re-connect the ClII plus VI.
Start CllI plus.
Check DTCs.

If all DTCs have gone to past (Figure 29), skip to
Step 46.

After checking DTCs turn ignition OFF

NOTE: This can be done immediately after
DTCs are checked.

45. Wait 1 minute and then:

a.

b.

Place the vehicle in “READY to drive” mode as
follows:

1. Apply the parking brake.

2. Depress the brake pedal.

3. Depress the power switch once.

4. Make sure the “Ready” light is ON.

While in “READY to drive” mode depress brake
pedal for at least 5 seconds (all DTCs as shown
in Figure 29 should now be PAST).

ot Ver.42.20 Coumry United
E}I CONSULTAll plus yer et 39 Vehicle : -
el el e @ ] @ Wil X -
Back vome ||| pint Screen T
o Diagnosis (Al B[ eonceveriore In| conr verioe I Diagnosis (an
P‘i& Systems) }[ Select Vehicle I [ Confirm Vehicle I} S‘/l ms)
J‘&AII DTC 1}{{ CAN Diag 1@§G§P%Q$ MNTR | :ZSRT & P-DTC }
Result Detailed Information
ABS
A8S DTC
E-DRIVEN INTELLIGENT
C118A |5RAKE SYSTEM CRNT | FFD | Expla
ICCIADAS
E-DRIVEN INTELLIGENT DTC
u110D cRNT | FFD
SRECIASH BRAKE COMM Expla
SEATBELT ICCIADAS
ELECTRICAL BRAKE MODE DTC
BRAKE cazB (LG CRNT [ FFD IEXpIa
PRECRASH SEATBELT
ENGINE NoDTC
DTC Print
B2472 |BRAKE STROKE SENSOR CRNT [ FFD IEXPIa for Customer I
METER/M&A NoDTC
U1000 |CAN COMM CIRCUIT rpasT | FrD | PTC [ Print I
Expla
BCM NO DTC BRAKE
Save
116 } 112 [ > Ei
af Ver.42.20 Coumry United
E:l CONSULT-Ill plus erCSPZ_OW Vehicle: - States
e I | | > Yil X
e ||| pineSereen | | - Sereen. Recoded @ @
g ||||||| (an
}[ Select Vehicle I [ Gonfirm Vehicle I} ==l
— ; CAN DIAG
J‘&AII DTC 1:& CAN Diag \‘\ﬂsuppommnm fBSRT & P-DTC }
Result Detailed Information
ABS
A8S DTC
E-DRIVEN INTELLIGENT l
‘ C118A |5RAKE SYSTEM PAST [ FFD lEpra
PRECRASH
SEATBELT
E-DRIVEN INTELLIGENT DTC
R st CRNT [ FFD IEXpIa
ICCIADAS PAST
PRECRASH SEATBELT
BRAKE PAST B2472 |BRAKE STROKE SENSOR CRNT [ FFD l E?(Lfa
DTC
U1000 [CAN COMM CIRCUIT PAsT | FFD l
ENGINE NoDTC ‘ [ l S =
TSEIG for Customer
METER/M&A NoDTC e
ELECTRICAL BRAKE MODE l -
‘ cazB (LG PAST [ FFD IEXpla [ Print I
BCM NO DTC BRAKE
116 } 112 } ERASE I
el Ver.42.20 Coumry United
[ CONSULT-l plus V& Cibmm W Veicle : -
« ) &> Yil X -
Back O | = Sveen e u a P
ﬁ% 's);“%"“if @ }[ Select Vehicle I [ Gonfirm Vehicle I} 'as e (""
— ; CAN DIAG
J‘&AII DTC 1:& CAN Diag 1QSUPPOR1MNTR1A;@SRT&P-DTC }
Result Detailed Information
ABS
ABS PAST bTC
E-DRIVEN INTELLIGENT l
‘ C118A |5RAKE SYSTEM PAST [ FFD lEpra
ICCIADAS PAST
E-DRIVEN INTELLIGENT DTC
u110D PAST [ FFDI l
SRECIASH o ‘ BRAKE COMM Expla
SEATBELT ICCIADAS
ELECTRICAL BRAKE MODE DTC
BRAKE PAST ‘ cazB (LG PAST [ FFD lExplal
PRECRASH SEATBELT
ENGINE NoDTC
DTC Print
‘ B2472 |BRAKE STROKE SENSOR PAST [ FFD lExplal for Customer I
METER/M&A NoDTC
‘ U1000 [CAN COMM CIRCUIT PAST [ FFD I:Tcl [ Print I
xpla
BCM NO DTC BRAKE
116 } 112 } ERASE I
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46. Select ERASE.

i CONSULTI plus Ver4220

e > Step

. P— Country : United
Voo M Do Siges
ellellella| S S e @ Yil X
Back Home prnt ereen || Screen || easurement | | - Recorde Help B v M
ﬁ% 's);“s%:""‘ss'f Ay }[ Select Vehicle I»[ Confirm Vehicle I} D'asgy';f::s(""
\U8
AL AL A
J‘&AII pTC Ij Information | Searaw | s~
Erasing process is not performed to “No support for AIDTC"
Result ' system. Erase itin Self-Diag Results screen of each system.
)
ABS

ICCIADAS

PRECRASH

SEATBELT

BRAKE
ENGINE =
[ Erase I [ Cancel I e
for Customer
METER/M&A — LY
U1000 ‘CANQ\ QQT ‘ PAST Print I
A
BCM NO DTC 4\'BRAKE
Save

47

Figure 30

47. Once all DTCs have been cleared turn “ignition” off (depress power switch once).

48. Select Home, and then on the next screen select Yes (screen not shown).

49. Close C-lIl plus, turn off the CONSULT PC, and then disconnect the CONSULT PC and plus VI from the

vehicle.

50. Verify no additional error messages are displayed in the meter and gauges or center multi-function control

panel.
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (“CM™) I.D.

DESCRIPTION

OP CODE

FRT

R1410

Reprogram Inverter Motor Controller

R14100

0.5 hrs.

2121
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