Keystone RV Company 9/15/2014

SAFETY ADVISORY # 14-216
Hideout 308BHDS GFCI

Keystone RV Company is conducting a voluntary RECALL notification campaign in accordance
with the National Traffic and Motor Vehicle Safety Act. It has been decided the 120V receptacle
in the exterior kitchen may not be on GFCI protected circuit. If this condition exists it will lead to
an increased risk of electrical shock if an electrical fault exists with an appliance plugged into
the receptacle. Verify the outside kitchen receptacle is on a GFCI circuit and if not, replace the
receptacle with a GFCI type.

Models include: 2014 Hideout 308BHDS Travel Trailers
2015 Hideout 308BHDS Travel Trailers

Serial Number Ranges: 2014 Hideout E7203118 - E7205630
2015 Hideout F7200195 - F7203011

Parts Required:  Refer to Step 1to determine if part is required
KRV # 353649 -- Recept - GFI - 15A120V - Black - w/Plate

Tools Required: - Multimeter - Screw Gun - Wire Pliers

REPAIR INSTRUCTIONS
ONE: INSPECT GFCI

Step 1 Locate the GFCI receptacle in the exterior kitchen next to the sink and verify 120V
power to it. Test for proper protection; trip the GFCI in the front bathroom and verify
power to the 120V receptacle in the outside kitchen is shut off. If power remains on,
the exterior kitchen receptacle must be replaced by a GFCI protected type.




TWO:
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WARRANTY REIMBURSEMENT

INSPECTION ONLY

Submit the claim on Key Express using Flat Rate Code # 7121619F and Safety
Advisory # 14-216 noted in the customer complaint section. The amount of time
authorized for inspection only is 0.3 hours.

INSPECT AND REPLACE
Submit a pre-authorization request on Key Express using
Flat Rate Code # 7121619B with Safety Advisory # 14-216 noted in the customer

complaint section of the form. The amount of time authorized for this repair is 0.7
hours.

Please call Keystone RV Customer Service if you have any questions:

Hideout (866) 273-1454
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