Campaign Work Procedure 40K9 Safety Recall

If there are questions regarding the work procedure:
e U.S. dealers, contact Warranty

e Canadian dealers, open an VTA ticket using concern group “Compliance_Recall Assistance (C)”

Required Tools:

e VAG 1332 - 40-200Nm Torque Wrench (or

equivalent)
Required Parts:
Quantity Part Number Part Description
2 5Q0 411 315A Connecting Link
4 N 015 081 6 Nut

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2014 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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Work Procedure

Tip: If Campaign Completion label is
present, no further work is required

Applicable Campaign/Action Status
Criteria ID
(s)

01 Open

EXAMPLE

Section A — Check for Previous Repair

e Enter the VIN in Elsa and proceed to the
“Campaign/Action” screen

H Tip: On the date of repair, print this
screen and keep a copy with the
repair order

< Ensure that the Status is “Open”
<arrow 2>

< Note the Applicable Criteria ID
<arrow 1> for use in determining the
correct work to be done and
corresponding parts associated

Proceed to Section B.

Section B — Front Stabilizer Link Replacement

e Raise the vehicle on an appropriate hoist.

< Remove the upper and lower stabilizer link
mounting nuts <arrows> from both front
stabilizer links.

@ Note: The wheel has been
removed for photo
documentation. The front
wheels do not need to be
removed for this procedure.

Tip: The stabilizer link removal is
shown on the right side of the
vehicle. Removal of the left
side stabilizer links is identical.

e Remove both stabilizer links.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2014 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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< Install new stabilizer links, P/N 5Q0 411
315A as shown <arrow>.

e Install the new mounting nuts, P/N N 015
081 6 and torque to 65Nm.

Proceed to Section C.

Section C — Campaign Completion Label and
Parts Return/Disposal

Install Campaign Completion Label

e Open the hood.

e Fill out and affix Campaign Completion label,
part number CAMP 010 000, next to the
vehicle emission control information label

Tip: Ensure Campaign Completion label
does not cover any existing label(s)

e Close the hood.

Parts Return/Disposal

Properly destroy or dispose of removed parts in
accordance with all state and local requirements,
unless otherwise indicated and/or requested
through the Warranty Parts Shipping Portal
(WPSP) for U.S. and SAGA for Canada.

ALL WORK IS COMPLETE

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2014 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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