
NHTSA#: 14V-196 TC#: 2014-138

Action Required of Registered Owner or Dealer to obtain Recall Repair:
1. Confirm the Model and Serial Number of the microwave in your Jayco unit matches the Model and Serial Number on the Information Sheet.

NOTE:  The model and serial number of your microwave can be found by opening the microwave door and checking    

 the label in the bottom left hand corner.

 

2. Complete all applicable sections of the enclosed Information Sheet.

NOTE:  Be sure to provide a contact phone #  for Electrolux to contact you to schedule the recall repair.

3. Sign and date the Information Sheet 

4. Promptly return the Information Sheet to Jayco by one of the following methods:

Email - recalls@jayco.com Please note Microwave Recall in the subject line 

Fax - 1-800-825-8409

Mail in postage paid envelope enclosed with the Recall Notification Letter

2013 MODELS

Eagle Premier Fifth Wheel

365BHS D1LE 0158

321RLTS D1LF 0189

351MKTS D1LU 0197, 0201-0202

361REQS D1LX 0299, 0301

Pinnacle Fifth Wheel

36REQS D1RB 0281, 0284-0285

36RETS D1RC 0093

34RLTS D1RD 0084

35LKTS D1RE 0085-0087, 0089

31RLTS D1RF 0072

36KPTS D1RG 0105-0106

36RSQS D1RH 0127-0130

38FLFS D1RJ 0129-0142

Seneca Class C Motor Home

37TS D1HB 0104-0108

37FS D1HF 0105-0112

37RB D1HG 0071-0073

36FK D1HH 0098, 0100, 0102

2014 MODELS

Eagle Premier Fifth Wheel

321RLTS E1LF 0051

351MKTS E1LU 0055

361REQS E1LX 0063

37BHFS E1LY 0064, 0067, 0075-0077, 0079

Pinnacle Fifth Wheel

36REQS E1RB 0051-0056, 0058-0063, 0065-0067, 0069-0072, 0074, 0076-0078

36RETS E1RC 0051-0054

35LKTS E1RE 0051-0052

36KPTS E1RG 0051-0061, 0063

36RSQS E1RH 0051

38FLFS E1RJ 0051-0054, 0056-0064, 0066, 0068, 0074, 0091

Seneca Class C Motor Home

37TS E1HB 0051-0070

37FS E1HF 0051-0071, 0079-0080, 0102

37RB E1HG 0051-0057

36FK E1HH 0051-0069, 0071

Precept Class A Motor Home

31UL E1UL 0052-0078, 0086-0094, 0101-0105

Recall Campaign

ACTION REQUIRED:

MODELS / UNITS: 

ELECTROLUX SERVICE TECHNICIANS WILL PERFORM THIS RECALL REPAIR

MODEL SERIAL NUMBER 
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