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TECHNICAL SERVICE BULLETIN

DATE: April 10, 2014
SERVICE BULLETIN #460
TO: REGIONAL OPERATIONS AND SALES MANAGERS, DEALER

PRINCIPALS, PARTS AND SERVICE MANAGERS

FROM: TOM LANGENFELD
MANAGER, CUSTOMER SERVICE/WARRANTY

SUBJECT: NHTSA Recall #14V-113 Aluminum J-Hook Holder Brackets

Attached you will find a copy of the notice being sent to customers and Great Dane
Branches and Dealers that have received flatbed trailers produced with J-hook holder
brackets, mounted on each side, to store the aluminum J-hook cargo restraint plates for
the aluminum floor.

Due to the concern for potential bracket breakage and detachment from the trailer, all of
the existing brackets will be replaced with a new bracket design, per the attached
drawing.

If you are in possession of, or have been contacted by someone with, one of the trailers
on the attached list, you should contact Great Dane Customer Service (877) 369-3493
with the trailer VIN. Great Dane will arrange for the replacement brackets to be sent to
your location.

If you have any questions please contact Great Dane Customer Service (877) 369-3493.
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April, 2014 IMPORTANT SAFETY RECALL
14V-113

Customer

Address

Address

City, State, Zip

VIN’s:

Re: Aluminum J-Hook Holder Brackets
To Whom It May Concern:

This notice is being sent in accordance with the requirements of the National Traffic Motor Vehicle
Safety Act.

Great Dane has decided that a defect, which relates to motor vehicle safety, exists in certain flatbed
trailers built with J-hook holder brackets mounted on each side of the trailer. The brackets, used for
storing the aluminum J-hook cargo restraint plates, may break and detach from the trailer along with the
cargo restraint plates stored on the bracket. This failure could lead to the bracket and/or plates being run
over by the trailer or other vehicle resulting in loss of control, damage or a crash.

To address and remedy this defect Great Dane will replace all J-hook holder brackets with a new design
bracket. You should immediately inspect the brackets installed on the listed trailer/s and then contact
your nearest Great Dane Branch or Dealer service facility to arrange for replacement of all old design
brackets with the new design. The repairs should take approximately one hour to perform.

If you conclude that Great Dane has not enabled you to remedy this condition without charge and/or in a
reasonable time, a complaint may be submitted to the:

Administrator
National Highway Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590

_Or_

Call the toll free Vehicle Safety Hotline: 1-888-327-4236; (TTY: 800-424-9153 or go to
http://www.safercar.gov )

www.greatdanetrailers.com
602 E. Lathrop Avenue |Savannah, GA | 31415 | Office: 912.644.2100 | Fax: 912.644.2171
P.O. Box 67 | Savannah, GA | 31402
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Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

If you are no longer the owner of this vehicle, please provide us with any contact information so we may
contact the new owner.

We regret any inconvenience that this situation may have caused. However, Great Dane wants to assure
you that we are concerned for customer safety and you continued satisfaction with our products.

Sincerely,

Barry A. Mitchell
Director — Customer Service/Warranty
Great Dane

www.greatdanetrailers.com
602 E. Lathrop Avenue |Savannah, GA | 31415 | Office: 912.644.2100 | Fax: 912.644.2171
P.O. Box 67 | Savannah, GA | 31402
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1 40106189 BRKT,ARM STL 1 EA
2 (42611185 ANG,HOOK HOLDER 1 EA
3 40106191 HOOK,BAR STL 1 EA
4 142201053 WSHR,FLT .31 ZN 1 EA
5 140106501 BAR,STOP 1 EA
6 42200531 CPSCW,HH NC 2N .38-16X1.50 1 EA
7 42200925 NUT,LK NLN HH NC ZN .38-16 1 EA
8 (42611184 GST,HOOK HOLDER 2 EA
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EH721455

EH721924
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EH720440
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EH721926

EH722011

EH719964

EH720441
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EH719992

EH720531

EH721644

EH721955

EH722045
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FH723595

EH722093

EH722577

EH723252
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EH722582

EH723310

FH723552

FH723601
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EH722583

EH723311

FH723553
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EH722584

EH723312

FH723554

FH723603
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EH722585

EH723313

FH723555

FH723604
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EH723340

FH723556

FH723605
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EH722587

EH723341
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EH723342

FH723558
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EH722589

EH723544
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FH723608

EH722111

EH722590
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FH723566

FH723615

EH722118

EH722838

FH723508

FH723567

FH723616

EH722119

EH722839

FH723509
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FH724684

FH725045

FH725095

FH723629

FH723831

FH724685

FH725046

FH725096

FH723630

FH723832

FH724686

FH725047

FH725097

FH723631

FH723833

FH724687

FH725048

FH725098

FH723632

FH723834

FH724688

FH725049

FH725099

FH723633

FH723847

FH724689

FH725050

FH725100

FH723634

FH723848

FH724690

FH725051

FH725101

FH723635

FH723849

FH724929

FH725052

FH725102

FH723636

FH724220

FH724930

FH725053

FH725103

FH723637

FH724221

FH724931

FH725054

FH725104

FH723638

FH724222

FH724932

FH725055

FH725105

FH723639

FH724223

FH724933

FH725056

FH725106

FH723640

FH724224

FH724934

FH725057

FH725107

FH723641

FH724225

FH724935

FH725058

FH725108

FH723642

FH724226

FH724936

FH725059

FH725109

FH723643

FH724227

FH724937

FH725060

FH725110

FH723644

FH724228

FH724938

FH725061

FH725111

FH723645

FH724229

FH724939

FH725062

FH725112

FH723646

FH724318

FH724940

FH725063

FH725113

FH723647

FH724319

FH724941

FH725064

FH725114

FH723648

FH724320

FH724942

FH725065

FH725115

FH723649

FH724321

FH724943

FH725066

FH725116

FH723650

FH724322

FH724944

FH725067

FH725117

FH723651

FH724323

FH724945

FH725068

FH725118

FH723652

FH724376

FH724946

FH725069

FH725119

FH723653

FH724377

FH724947

FH725070

FH725120

FH723654

FH724389

FH724948

FH725071

FH725121

FH723655

FH724390

FH724949

FH725072

FH725122

FH723656

FH724391

FH724950

FH725073

FH725123

FH723657

FH724392

FH724951

FH725074

FH725124

FH723658

FH724393

FH724952

FH725075

FH725125

FH723659

FH724394

FH725027

FH725076

FH725126

FH723660

FH724395

FH725028

FH725077

FH725127

FH723661

FH724396

FH725029

FH725078

FH725128

FH723662

FH724397

FH725030

FH725079

FH725129

FH723663

FH724398

FH725031

FH725080

FH725130

FH723664

FH724399

FH725032

FH725081

FH725131

FH723665

FH724400

FH725033

FH725082

FH725132

FH723666

FH724401

FH725034

FH725083

FH725133

FH723667

FH724402

FH725035

FH725084

FH725134

FH723668

FH724403

FH725036

FH725085

FH725135

FH723669

FH724404

FH725037

FH725086

FH725136

FH723670

FH724405

FH725038

FH725087

FH725137

FH723671

FH724406

FH725039

FH725088

FH725138

FH724679

FH725040

FH725089

FH725139

FH725041

FH725090

FH725140

FH725091

FH725141

FH725092

FH725142

FH725143




