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VOLUNTARY NON-COMPLIANCE RECALL CAMPAIGN 

SUBJECT: 2014MY SPORT AGE INCORRECT CERTIFICATION LABEL
FMVSS 110 (SC1 03) 

This bulletin provides information related to the application of corrective labels over two (2) 
specific pages of the Owner's Manual and over the existing tire inflation information on the 
Vehicle Certification Label located on the driver's side B-pillar of some 2014MY Sportage (SL) 
vehicles, produced from September 30, 2013 through January 11, 2014. The listed tire pressure 
information in the Owner's Manual and on the Vehicle Certification Label of the affected 
vehicles is either 1 or 2 psi below the correct information found on the "Tire and Loading 
Information Label" depending on the tire rim size. Improperly inflated tires can lead to 
premature tire wear and can increase the risk of tire failure and crash. To ensure that only the 
correct tire inflation information is shown, follow the procedure in this bulletin to apply "blank" 
labels over the tire pressures on the Vehicle Certification Label, and to check for and, if 
necessary, apply labels with the corrected information to pages 5-70 or 5-71 and 8-3 of the 
Owner's Manual. 
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Vehicle Certification Label Tire and Loading Information Label 

H *NOTICE ~~--------------------. 
To assure complete customer satisfaction, always remember to refer to WebDCS 
Warranty Coverage (validation) Inquiry Screen (Service > Warranty Coverage 
>Warranty Coverage Inquiry) for a list of any additional campaigns that may need to 
be performed on the vehicle before returning it to the customer. 

~ *NOTICE ~~--------------------. 
There is no charge to the vehicle owner for this repair. Under applicable law, you 
may not sell or otherwise deliver any affected Sportage (SL) until it has been 
repaired pursuant to the procedures set forth in this bulletin. 

File Under: <Voluntary Non-Compliance Recall Campaign> 

Circulate To: [R1 General Manager 0 Service Manager 0 Parts Manager 

[R1 Service Advisor(s) lKJ Technician(s) [R1 Body Shop Manager [R1 Fleet Repair 
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Owner's Manual Correction: 

1. Open the glove box and locate the Owner's 
Manual. 

2. 

3. 

*NOTICE 
On some retailed vehicles, customers 
may already have applied correction 
labels to the affected pages in the 
Owner's Manual (OM). If so, no further 
action on OM is required; proceed to 
Vehicle Certification Label correction 
on Page 3. 

Open the page shown in the table below 
and carefully place the corrective label over 
the affected text, as shown. 

Page Content to be Corrected 

5-70 or 5-71 Vehicle load limit 

Open the page shown in the table below 
and carefully place the corrective label over 
the affected text, as shown. 

Page Content to be Corrected 

8-3 Tires & wheels 
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TIRES AND WHEELS 
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Vehicle Certification Label Correction: 

1. Locate the Vehicle Certification Label on 
the driver's side B-pillar and use a shop 
towel to wipe it clean. 

2. Peel off one of the labels from the blank 
label sheet. 

*NOTICE 

The initial supply of blank label 
sheets will be automatically shipped 
to the dealer. 

3. Apply the blank label onto the Vehicle 
Certification Label, as shown. Make sure 
to apply pressure to the blank label in 
order to ensure complete adhesion. 

*NOTICE 

Make sure the blank label does not 
obscure any other information on 
the Vehicle Certification Label. The 
blank label should be applied ONLY 
over the tire pressure information. 

TSB: SC103 Sportage (SL) March 2014 
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REQUIRED PARTS: 

Part Name 

Blank Label Sheet 

OM Correction 
Label#1 

OM Correction 
Label#2 

Part No. 

UP140 PS1 03FM 

UP140 PS1 030M 1 

UP140 PS1 030M2 

AFFECTED PRODUCTION RANGE: 

Model 

Sportage (SL) 

WARRANTY CLAIM INFORMATION: 

Claim Causal 
Qty. 

N c 
Type P/N Code Code 

R 
05203 

0 N63 C61 
3W550 

*NOTICE 

Qty. Figure Comments 

Initial supply auto
shipped to dealer 

I i Sh;pped to customer 

I 

- ::; ·-- ·-:_--::.·· _-:;:-_1 
::;:_ ·:;': '::·:- < -:: · -.- Shipped to customer 

Production Date Range 

From September 30,2013 through January 11, 2014 

Repair Labor Op Op Repl_acement 
Qty. Description Code Time P/N 

(SC1 03) 
Vehicle 

141000RO 
0.2 

N/A 0 
Certification M/H 

Label Modification 

To assure complete customer satisfaction, always remember to refer to WebDCS 
Warranty Coverage (validation) Inquiry Screen (Service > Warranty Coverage 
>Warranty Coverage Inquiry) for a list of any additional campaigns that may need to 
be performed on the vehicle before returning it to the customer. 
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