GROUP MODEL
Recall 2014MY
Campaign Sportage (SL)
NUMBER DATE

SC103 March 2014

VOLUNTARY NON-COMPLIANCE RECALL CAMPAIGN

sussecT:  2014MY SPORTAGE INCORRECT CERTIFICATION LABEL -
FMVSS 110 (SC103)

This bulletin provides information related to the application of corrective labels over two (2)
specific pages of the Owner’'s Manual and over the existing tire inflation information on the
Vehicle Certification Label located on the driver's side B-pillar of some 2014MY Sportage (SL)
vehicles, produced from September 30, 2013 through January 11, 2014. The listed tire pressure
information in the Owner's Manual and on the Vehicle Certification Label of the affected
vehicles is either 1 or 2 psi below the correct information found on the “Tire and Loading
Information Label” depending on the tire rim size. Improperly inflated tires can lead to
premature tire wear and can increase the risk of tire failure and crash. To ensure that only the
correct tire inflation information is shown, follow the procedure in this bulletin to apply “blank”
labels over the tire pressures on the Vehicle Certification Label, and to check for and, if
necessary, apply labels with the corrected information to pages 5-70 or 5-71 and 8-3 of the
Owner’s Manual.

Vehicle Certification and Tire and Loading Information Labels

Vehicle Certification Label Tire and Loading Information Label

i * NOTICE

To assure complete customer satisfaction, always remember to refer to WebDCS
Warranty Coverage (validation) Inquiry Screen (Service > Warranty Coverage
>Warranty Coverage Inquiry) for a list of any additional campaigns that may need to
be performed on the vehicle before returning it to the customer.

—-| % NOTICE

There is no charge to the vehicle owner for this repair. Under applicable law, you
may not sell or otherwise deliver any affected Sportage (SL) until it has been
repaired pursuant to the procedures set forth in this bulletin.

File Under: <Voluntary Non-Compliance Recall Campaign>

Circulate To: General Manager Service Manager Parts Manager

Service Advisor(s) Technician(s) Body Shop Manager Fleet Repair




Page 2 of 4

2014MY SPORTAGE INCORRECT CERTIFICATION LABEL -

FMVSS 110 (SC103)

Owner’s Manual Correction:

1. Open the glove box and locate the Owner’s
Manual.

— % NOTICE

On some retailed vehicles, customers
may already have applied correction
labels to the affected pages in the
Owner’s Manual (OM). If so, no further
action on OM is required; proceed to
Vehicle Certification Label correction
on Page 3.

2. Open the page shown in the table below
and carefully place the corrective label over
the affected text, as shown.

Page Content to be Corrected
5-70 or 5-71 Vehicle load limit

3. Open the page shown in the table below
and carefully place the corrective label over
the affected text, as shown.

Page Content to be Corrected

8-3 Tires & wheels
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1518 3t vour schicihe
P —

£
b
2
=
=
=

"2 csoon
= Tire and loading information
n labet

= The label located on the diver's door
» sili gives the onginal tire size, cokd
» liro prossures recommended for your
= vehicle, the number of people that
2 can be in your vehicle and vehicle
TReoH e Capacity weight.

.

= o

1 Vehicte capacity weight:

= S persons : 926 ©s. (420 ky)

§ Vehwle capacity Bt 15 the maxe
= Mum combined weight of occupants
a and cargo. IF your vehica is equipped
& with a iraler, the combined weight
3 includes the {ongue toad

SEENASSANNSSESEENACawReeRBEa

Ers0i02AAg

Seating capacity:
Total : 5 persans

- Fron! seat ©

- Rear seat :

1 2 persons
3 persons

Seating capacily is the maxmum
number of occupants mcluding a
driver, your vehicle may carry.

However, the

sealing capacily

may
be feduced basad upon the wesght of

ak of the occul

parts, and the weight

of the cargo bemg carried or lowed.
Do not ovedoad the vetucie as there
is a limit to the total weight. or load

Iimit Incluging

occupants and cargo,

the vehicle can carry.

1. CAUTION

When '7;"'"’".«5 h:l:l'l;' use I'l:'.d
same size O )

with the vehicle. P
Using tires of a different size

can damage the rolated parts or
make it work Irreguiarly.

Speotctions. Conumies i lomiation, Reporting safely adelects

TIRES AND WHEELS
TN % a0 mm am e e n e e n s N A AR,
L]
Tire ‘Cold tire inflation prossure pai (kPa)| Wheel fug nut torque  §
Whoe! sizs :
ftem size e Tt g, Nom) 8
_— i Front . Rear :

vig b

. 218770R18 | o8iis | 33 N :
unsize e | 2250R17 | g 5ux17 - — .
L [Towsoris | vons (20) (230 (H?s;gm) H
Compact e 60 60 et »
spare e | 11OVIODIS | 40TA6 L o (420) :
------ LA R g s R RR R R R RY Y gy QA4 Niadianaaandisn gLl

— Y

Whed! fug m torque

e :’:;: Wheel size i Cold tire inflation pressure psi (kPa) oot i Nem)
Front Rear
21570716 | E5I:16
Futszette | Z2560R17 | 65017 3 20 35 2401 579
23555R1g | 70018 TEE EYPZ) @11, 88107, |
Compactinae | 15690016 | 40T.16 8014201 59 14207 |




Page 3 of 4
2014MY SPORTAGE INCORRECT CERTIFICATION LABEL —
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Vehicle Certification Label Correction:

1. Locate the Vehicle Certification Label on
the driver’'s side B-pillar and use a shop
towel to wipe it clean.

2. Peel off one of the labels from the blank
label sheet.

% NOTICE

The initial supply of blank label
sheets will be automatically shipped
to the dealer.

3. Apply the blank label onto the Vehicle ((w MANUFACTURED IN KOREA BY
Certification Label, as shown. Make sure =K A MOTORS CORPORATION
to apply pressure to the blank label in 10/}53WP G 449718 pui EAB Tﬁ‘L&AH
order to ensure complete adhesion. B 237008 WS S U e TRy

REAR 2480 LB 233755 1 1.00x18 l3_£s' QING E]
HIS “‘/mifLE CONFORMS TO ALL APPLICABLE US.

— % NOTICE

Make sure the blank label does not
obscure any other information on
the Vehicle Certification Label. The

blank label should be applied ONLY = MANUFACTURED IN KOREA BY

over the tire pressure information. MLy A MOTORS CORPORATION
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2014MY SPORTAGE INCORRECT CERTIFICATION LABEL -

FMVSS 110 (SC103)

REQUIRED PARTS:
Part Name Part No. Qty. Figure Comments

Initial supply auto-
shipped to dealer

Blank Label Sheet UP140 PS103FM 1

OM Correction

Label #1 UP140 PS1030M1 1 Shipped to customer

OM Correction .
Label #2 . UP140 PS1030M2 1 |

Shipped to customer

AFFECTED PRODUCTION RANGE:

Model Production Date Range
Sportage (SL) From September 30, 2013 through January 11, 2014

WARRANTY CLAIM INFORMATION:

Claim | Causal aty N Cc Repair LaborOp | Op | Replacement Qty
Type P/IN ' | Code | Code Description Code Time P/N ’
(SC103)
05203 Vehicle 0.2
R 3W550 0 N63 C61 Certification 141000R0 M/H N/A 0
Label Modification

- % NOTICE

To assure complete customer satisfaction, always remember to refer to WebDCS
Warranty Coverage (validation) Inquiry Screen (Service > Warranty Coverage

>Warranty Coverage Inquiry) for a list of any additional campaigns that may need to
be performed on the vehicle before returning it to the customer.
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