
SAFETY RECALL / CUSTOMER SATISFACTION PROGRAM REMINDER
Thank you for your purchase of a Suzuki Product.

According to our records, your Suzuki product is affected by a Safety Recall Campaign or a Customer Satisfaction 
Program, but has not yet had the appropriate repair performed. (It’s also possible that the repair has been performed, but 
the information was not received prior to this mailing.)

We hope you have enjoyed using your Suzuki product and we think that having this Safety Recall repair or Customer 
Satisfaction repair performed will provide you even more reliability and satisfaction in the future.

Please contact your Suzuki dealer to schedule an appointment for your Suzuki product to be inspected and if necessary, 
repaired. Also, please provide the dealer with this card, so that the dealer may inspect your Suzuki product for the 
appropriate repair completion. If a repair is required, it will be done free of charge. Once the repair has been performed 
by your Suzuki dealer, the dealer will report the repair completion to Suzuki Motor of America.

Your Suzuki dealer will be able to answer any questions you might have regarding this Safety Recall or Customer 
Satisfaction Campaign.

Thank you again for selecting a Suzuki product. We know that you had many brands to choose from and we will continue 
to try to maintain your satisfaction and confidence in our products.

Suzuki Motor of America, Inc.
Motorcycle / Marine Division




