D exus

Safety Recall ELB (E2B) - Preliminary Notice
Certain 2013 Model Year GS 350 Vehicles
Brake Pedal Load Sensing Switch - FAQ

QI What is the condiition?

Al The brake pedal assembly in the subject vehicles contains a brake pedal load sensing switch which allows the
brake system to detect brake pedal force application by the driver. Due to a manufacturing error, there is a
possibility that the switch could improperly cause the brake system to activate without driver input while
driving and without activating the rear brake lights. This could result in unexpected moderate deceleration,
increasing the risk of a vehicle crash.

Qla:  What is the cause of the condition?
Ala:  The condition is caused by insufficient soldering inside the brake pedal load sensing switch.

Q2:  Are there any warnings or indlicators of this condiition?

A2:  No.However, if the condition occurs, the Brake System Warning Light (located in the instrument panel) will
illuminate.

Brake System Warning Light
Please note that this light could illuminate for reasons unrelated to this condition.

Q3:  What if | experience this condlition before the remedy is available?

A3:  fyou experience this condition, stop the vehicle in a safe manner and contact Lexus Roadside Assistance at 1-
800-255-3987. Lexus Roadside Assistance will coordinate transportation of your vehicle to the nearest
Lexus dealer.

Q4:  Whatis Lexus going to do?

A4

Lexus is currently preparing the remedy for this condiition. The final remedy will require replacement of the
Brake Pedal Assembly which includes the brake pedal load sensing switch. Once remedy preparations are
complete, Lexus will send an owner notification letter by first class mail to owners of vehicles involved in this
Safety Recall. The remedy, when available, will be provided at no chargeto you.

Q4a: When does Lexus anticipate the remedy will be available?
Ada: Lexusis currently preparing the remedy for this Safety Recall and anticipates the remedy part will be
available summer 2014,

Q4b: When the remedy becomes available, do | need my owner letter to have the remedy performed?

A4b:  Youdo not need an owner letter to have this recall completed; however, to assist the dealer in
confirming vehicle eligibility, we request that you present this notice at the time of your service
appointment.
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Q5:  Which and how many vehicles are involved in this Safety Recall?

A5:There are approximately 10,500 GS 350 vehicles (2013 Model Year) involved in this Safety Recall in the U.S.

Model Name

Model Year

Production Period

Appx. UIO

GS 350

Certain 2013

Early June, 2012 through
Late December, 2012

10,500

Qb5a;:  Are there any other Toyota, Lexus or Scion vehicles involved in this Safety Recall in the U.S.?

Aba:  No. This specific condition only affects certain 2013 Model Year GS 350 vehicles.

Q5b: How come 2013 Model Year GS 450H vehicles are not involved in this Safety Recall?

A5b:  The brake pedal assembly in 2013 model year GS 450H vehicles does not contain a brake pedal

load sensing switch.

Q6:  What if| previously paid for repairs to my vebicle for this condiition?

Ab6:  Reimbursement consideration instructions will be provided in the remedy owner letter.
Q7 What ifl have additional guestions or concerns?

A7:

If you have additional questions or concerns, please contact the Lexus Customer Assistance Center at 1-800-

255-3987 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am through 4:00 pm Pacitic

Time.
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Lexus Pre-Owned Vehicle Safety Recall Acknowledgement

Lexus is committed to providing its customers with high quality products and superior customer service.
In this regard, please be advised that the vehicle you are purchasing, VIN
is subject to a voluntary recall to remedy the following issues:

The brake pedal assembly in the subject vehicles contains a brake pedal load sensing switch which
allows the brake system to detect brake pedal force application by the driver. Due to a manufacturing
error, there is a possibility that the switch could improperly cause the brake system to activate without
driver input while driving and without activating the rear brake lights. This could result in unexpected
moderate deceleration, increasing the risk of a vehicle crash.

Lexus is preparing the remedy for this voluntary recall.  You will be notified, either by mail or by direct
contact from the dealership, to bring this vehicle back for the completion of the work necessary due to the
recall.

Please note that Lexus certification requirements prevent the certification of any vehicles with an open
campaign or Safety Recall.

This acknowledgement is intended to help promote and confirm the communication of important information
concerning the vehicle that you are purchasing.

This acknowledgement does not apply to New Vehicles. New Vehicles covered by a Safety Recall cannot
be delivered until the remedy is complete.

| acknowledge that | have driven or been given the opportunity to drive this vehicle and been given notice of
the voluntary recall described above. | have read and understand the information stated above, and | agree to
purchase the vehicle with full knowledge of this information.

Customer Signature Date
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