Amended Report for 14V-001, CSN 592

Customer notification is being delayed due to the lack of replacement parts.

The manufacturer of the wiring harness being replaced in the campaign was unable to source enough
components to assemble the 2 control wiring harnesses. For this reason they were unable to fill orders to
support the production of new units, or to procure the replacement parts for this campaign. The supplier
does have the parts now, and are producing parts at a rate of 3/day with a March production goal of 63
wiring harnesses. April production of wiring harnesses is estimated at 4/day with a total goal of 88 wiring
harnesses.

Based upon these production numbers, the customer notification will be distributed the week of March 24,
2014.

Thank you,

Philip D. Purdy



