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 IMPORTANT SAFETY RECALL 140016 
(NHTSA RECALL NOTICE 14V-746)  

This recall applies to your light tower trailer within the following Model(s) and Serial Numbers: 

Model Model Year Serial Numbers 

AL5 equipped with the 60 gallon fuel tank 
without the spill containment option 

2014 AL514-1250 to AL514-1461 see page 3 
for the entire list of serial numbers 

affected 

 

Date: December 18, 2014 

 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 
Act. 

Terex has decided that a defect which relates to motor vehicle safety exists on our light tower model AL5 
equipped  with the 60 gallon fuel tank without the spill containment option. 

The reason for this recall.... 

You are receiving this bulletin because you are the owner of an affected machine.  

Terex has determined that insufficient structural support, for the lower section of the fuel tank installed in the light 
towers referenced above, can result in deformation of the fuel tank when filled with fuel. This can cause the fuel 
tank to make contact with the trailer axle. An impact between the fuel tank and trailer axle could produce a hole 
and fuel could leak.  If fuel reaches an ignition source it can result in a fire. 

What we are asking you to do.... 

Terex is asking customers and owners to add the “Fuel Tank Support Kit” on their affected machines.  

1 Locate all light tower trailers within the model and serial ranges referenced above within your fleet. 

2 Order "Fuel Tank Support Kit" PN 1259990 and install on your machine. 

Note: Inspect the machine for any signs of a fuel leak.  If a fuel leak is observed, the machine must be 
removed from service immediately and the fuel tank drained. Order the replacement tank (PN 162368) along 
with the fuel tank support kit and destroy the damaged fuel tank. 

Installation of the kit must take place as soon as possible but no later than 30 days from receipt of the 
kit. 

Continued Use Instructions: 

All light tower trailer users and operators must be notified of these continued use requirements.  

Do not tow the trailer if any of the following conditions is observed. 

 Fuel tank is in constant contact with the axle. 

 Fuel tank is sagging in such a way that it intermittently contacts the axle during towing. 

The light tower can still be used in a stationary position if no fuel leak is observed.   
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If the fuel tank strap has permanently deformed the tank by 0.25 inches at the bottom corner of the tank, the tank 
should be replaced (refer to Photo 1). Order the replacement tank (PN 162368) along with the fuel tank support kit 
and destroy the damaged fuel tank. 

 

Photo 1 

If deformation is observed at the belly of the fuel tank (refer to Photo 2), the fuel tank does not have to be replaced. 
The kit will support the tank. 

 

Photo 2 
 

Fuel Tank
Strap

Axle
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List of Affected AL5 Light Towers 
 

Serial Number Serial Number Serial Number Serial Number 

AL514-1250 AL514-1311 AL514-1332 AL514-1405 

AL514-1251 AL514-1312 AL514-1333 AL514-1406 

AL514-1252 AL514-1313 AL514-1334 AL514-1407 

AL514-1253 AL514-1314 AL514-1335 AL514-1420 

AL514-1254 AL514-1315 AL514-1336 AL514-1421 

AL514-1255 AL514-1316 AL514-1337 AL514-1422 

AL514-1256 AL514-1317 AL514-1338 AL514-1428 

AL514-1257 AL514-1318 AL514-1356 AL514-1429 

AL514-1258 AL514-1319 AL514-1357 AL514-1434 

AL514-1259 AL514-1320 AL514-1358 AL514-1435 

AL514-1260 AL514-1321 AL514-1359 AL514-1442 

AL514-1261 AL514-1322 AL514-1360 AL514-1443 

AL514-1262 AL514-1323 AL514-1361 AL514-1451 

AL514-1263 AL514-1324 AL514-1378 AL514-1452 

AL514-1264 AL514-1325 AL514-1379 AL514-1453 

AL514-1265 AL514-1326 AL514-1382 AL514-1454 

AL514-1266 AL514-1327 AL514-1383 AL514-1457 

AL514-1267 AL514-1328 AL514-1393 AL514-1458 

AL514-1268 AL514-1329 AL514-1402 AL514-1459 

AL514-1287 AL514-1330 AL514-1403 AL514-1461 

AL514-1288 AL514-1331 AL514-1404  

 
 

To order parts: 

Machine owners with a valid Genie account can contact the Terex AWP Parts Department to place an order 
through one of the following: 

 Genie Website: www.gogenielift.com 
http://www.gogenielift.com 
Fax: 1-888-274-6192 
Phone: 1-800-536-1800 

 

 

Machine owners without a valid Genie account can contact their nearest Terex AWP dealership or Terex AWP 
Service Centers for assistance. 

Search for your nearest Terex AWP dealership by visiting our website at:  

Link to Dealer Search http://www.genielift.com/dealersearch/ 
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Warranty Claims:  

The labor hours allowed for this campaign is 1 hour. 

Warranty: 

The labor and travel miles required to perform this IMPORTANT SAFETY RECALL are covered under the 
provisions of our LIMITED PRODUCT WARRANTY statement. Warranty claims can be submitted online, by 
paper claims, fax or email. If you need more information about filing a warranty claim, please contact Terex AWP 
Warranty Department at: 

 

 Email: AWP.Warranty@terex.com  

 United States: 1-800-536-1800  

 Canada: 1-425-881-1800  

 All other locations: 001-425-881-1800  

 

Genie and local industry standards (e.g. ANSI, CSA) requires that the seller of a Genie machine report to Genie 
the model and serial number of each machine sold, as well as the name, address, and telephone number of the 
new owner, within 60 days of the sale. Genie, OSHA and local industry standards, also require that the 
manufacturer’s IMPORTANT SAFETY RECALL be completed. It is your responsibility to communicate this 
important information to all machine owners and applicable branches. If you require additional copies of this 
IMPORTANT SAFETY RECALL or have any questions, please contact Genie Product Support at: 
 

 United States: 1-800-536-1800  

 Canada: 1-425-881-1800  

 All other locations: 001-425-881-1800  

 
 

If you are the lessor of any of the affected vehicles … 

If you are the lessor of this vehicle, federal law requires you to forward this notice to the lessee within ten days of 
your receipt of this letter.   

If you need help........ 

If you have questions or concerns regarding this recall, please contact Genie Product Support at 1 800-536-1800 
or the service manager at your local dealer. If Genie or your dealer fail or are unable to remedy the defect without 
charge or within a reasonable time, you may also submit a written complaint to the Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free 
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 

We are intensely concerned for the safety of our customers and sincerely appreciate your efforts. Thank you for 
your attention to this important matter. 

Sincerely, 

Genie 

Enclosures: 

 Machine List 

 New Owner Update Form 
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New Owner Update Form 
(for updating machine owner information only) 

Genie and ANSI requires that the seller of a Genie machine report to Genie the model and serial number of each 
machine sold, as well as the name, address, and telephone number of the new owner, within 60 days of the sale.

 If you have sold a machine, list new owner's name, address and phone number, for each machine. 
List complete model and serial number (ex. AL514-1320 or AL514-1442) 

 

New Owner Information: 

  Machine 1  Machine 2 Machine 3 

Model*         

Serial Number *         

Owner Name*         

Address 1*         

Address 2         

City/State/Zip*         

Phone Number*         

Contact Person         

* Required fields 
 

Seller Information: 
Date:  

Company Name:  

Account #:  

Address:  

(street):   

(city):   

(state, zip code) :  

Phone #:  
 

 List any machines that could not be inspected or repaired because of the following: 
 

Model & Serial Number  Scrapped Exported Stolen  Other (explain) 

 -  -  -  -  

 -  -  -  -  

 -  -  -  -  

 -  -  -  -  

 -  -  -  -  

       

Fax to:  United States: 1 877-738-7530  Latin America: + 55 11 3246-9760 

  Canada: 1 425-498-7530  Central America: + 1 425 498 7530 

  Mexico: 1 425-498-7530  Asia-Pacific: + 1 425 498 7530 

  Carribean: + 1 425 498 7530  All other locations: + 1 425 498 7530 

 
 




