Tiffin Motorhomes, Inc.
105 2™ Street NW
Red Bay, AL 35582

256-356-8661

NHTSA RECALL # 14V-609
INCORRECT GROSS AXLE WEIGHT RATING (GAWR) LABEL

September 19, 2014
Dear Tiffin Motorhome QOwner:

This notice is sent to you in accardance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Tiffin Motorhomes has decided that a defect, which relates to motor vehicle safety, exists on the
following models of motorhomes: 2013 36Q5P, 40QBP and 45LP Allegro Buses; 2014 37AP, 40Q8P, 40SP
and 45LP Allegro Buses; 2015 37AP, 40S5P AND 45LP Allegro Buses. The specific motorhomes have an
incorrect front Gross Axle Weight Rating (GAWR) listed on the label that is attached to the entry door
jamb. If the weight limit listed on the incorrect label was followed, the label would exceed the
manufacturer’s weight limit. Exceeding the manufacturer’s weight limit could result in premature tire
failure or reduced vehicle handling performance, either of which could increase the risk of a crash.

Tiffin Motorhomes has enclosed a new correct sticker in this letter and we are asking that the customer
place the new correct sticker over the incorrect sticker. The location of the sticker is in the entry door
jamb.

We have enclosed a form for you to complete and return to us when you have installed the new sticker
in your motorhome. We have also enclosed an addressed and stamped envelope for your convenience.



If you do not own the vehicle that corresponds to the identification number which appears on the Recall
Notification, please return the notification to the Tiffin Warranty Department with any information you
can furnish that will assist us in locating the present owner.

If you have any trouble with this recall, please contact the Tiffin Warranty Department, at 1-256-356-
8661, 8:00 a.m. to 3:30 p.m., Central Time. You may also wish to notify the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington DC 20590, or phone 1-
888-327-4236 (TTY: 1-800-424-9153): or go to http://www.safercar.gov.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

We regret any inconvenience this action may cause, but feel certain you understand our interest in
motor vehicle safety.

Tiffin Warranty Department

Enclosures



