
 
 

 

  

 
 
T-REX OWNER NOTIFICATION LETTER (14V-608) 
 
 

 
IMPORTANT SAFETY RECALL NOTICE 

This notice applies to your vehicle, 
 

 
Dear Owner, 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.   
 
Campagna Motors has decided that a defect with the oil pan bolt, which relates to motor vehicle 
safety exists in certain 2007 and 2009-2013 T-REX 1400R, 14R, and 14RR vehicles. 

 
 

 
 
 
 
Why is a recall being conducted?  
On certain vehicles, the adjustable suspension can be lowered to a ground clearance that when 
travelling over uneven pavement, a foreign object, or under excessive load at an excessive speed, 
the protective skid plate can contact the road surface. This would cause the drain plug guard to 
be worn by multiple impacts with the road, exposing the drain bolt head. This could result in the 
drain bolt being damaged or pushed-in, thereby piercing the oil pan and releasing oil, which 
could result in a loss of control from the rear tire passing over the oil spill and increase the risk 
of a crash causing injury and/or property damage. 
 
 
 
 
 

!  I M P O R T A N T  !   
 

 Your T-REX is being recalled.  
 You should contact your nearest dealer or have a 

qualified mechanic perform the procedure 
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What are we doing about the problem?  
Dealers or experienced mechanics will replace the drain bolt with a differently designed flat 
drain bolt. Allowed time for this work is 45 minutes. 
 
What should you do?   
This operation will be paid by Campagna Motors following the instructions sent to the dealers. If 
there is no dealer near you, please contact us directly.  
 
 
What if you no longer own this T-REX? 
If you have sold the vehicle to someone please call us now to update owner information. If you 
have any questions please call 1-888-641-2112 ext 222. 
 
 
Who should you contact if you have further questions or concerns?  
Please contact us 1-888-641-2112 ext 222 or email us at service@campagnamotors.com .    
 
If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten 
days to comply with federal regulations.  
 
 
If you have already paid to have your oil pan bolt changed for this condition, you may be eligible 
for reimbursement of the paid charges. To learn more about the reimbursement procedures, 
please contact us at 1-888-641-2112 ext 222. 
 
If after having attempted to take advantage of this recall you believe you have not been able to 
have your oil pan bolt properly installed without charge and within a reasonable amount of time, 
you may submit a complaint to the Administrator, National Highway Traffic Safety 
Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free 
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov.     
 
We apologize for any inconvenience this safety recall may have caused, but your safety is our 
first concern.   
 

Please take some time to register on www.campagnamotors.com/survey to confirm your 
information and reception of this letter. 
 

 
Sincerely, 
Campagna Motors    
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