


   

  
NABI field service personnel will install a new electrical program on these buses that 
incorporates a feature that will not allow the lift or ramp to move from the stowed position unless 
the transmission is in neutral.   
 
If NABI does not remedy this condition without charge on the mutually agreed upon service date 
or within 5 days of this agreed upon date, you can obtain assistance by calling NABI Customer 
Service at (256) 241-1298 or (256) 241-1312. If you believe that NABI has failed to remedy the 
vehicle without charge within a reasonable time, you may wish to inform the Administrator, 
National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, 
D.C. 20590; or call the toll-free  Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or contact NHTSA at http://www.safercar.gov.  
 
Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of 
this notice to the lessee within ten days. 
 
We apologize for any inconvenience this matter may cause you. 
 
NABI Bus, LLC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




