


 
 
 
REFUNDS 
If you have paid to have this service performed prior to receiving this notice you can receive a 
full refund.  Please mail your paid original invoice or receipt to attention Forest River Warranty 
Forest River, Inc. P.O. Box 3030 Elkhart, Indiana 46515-3030. 
 
 
 
CHANGED ADDRESS OR SOLD THE VEHICLE? 
 Any vehicle lessor receiving this recall notice must forward a copy of the notice to the lessee 
within 10 days. 
   
 
If your dealer does not make the required repair promptly and without charge, you may contact 
Forest River Customer Service at 574-206-7600. You also may submit a complaint to the 
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave. SE, 
Washington, DC 20590; or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-
800-424-9153); or go to http://www.safercar.gov.   
 
Forest River, Inc. is concerned about the safety of our vehicle owners and we regret any 
inconvenience this situation may have caused you.   
Thank you for your understanding. 
 
Sincerely, 
 
Forest River Inc. 
Warranty and Service 
 
 
 

 




