July 9, 2014

Subject: Safety Recalls EQ 14-004

On November 1, 2013 Indiana Mills and Manufacturing Inc. (“IMMI”’) determined that a
potential noncompliance with Federal Motor Vehicle Safety Standard (FMVSS) 209 existed in
certain seat belt assemblies that are equipped with L9 seat belt buckles. These seat belt
assemblies were sold to numerous customers as items of original equipment. IMMI furnished
this notification to the National Highway Traffic Safety Administration. In some instances, these
seat belt assemblies are difficult to unfasten. IMMI has received no report of accidents or
mjuries associated with this noncompliance.

of these seat belt assemblies were sold to and installed on
seat belt assemblies on each bus (Bus Stock #s
Because the belts are potentially non-compliant and to follow the Federal Motor Vehicle Safety

Standard regulations, Alliance Bus Group will replace the seat belt assemblies.

I will contact you to schedule the service at your convenience. Please call me if you have any
questions or concerns.

Sincerely,

Frank Rousu
Sales Executive
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On November 1, 2013 Indiana Mills and Manufacturing Inc. (“IMMI”’) determined that a
potential noncompliance with Federal Motor Vehicle Safety Standard (FMVSS) 209 existed in
certain seat belt assemblies that are equipped with L9 seat belt buckles. These seat belt
assemblies were sold to numerous customers as items of original equipment. IMMI furnished
this notification to the National Highway Traffic Safety Administration. In some instances, these
seat belt assemblies are difficult to unfasten. IMMI has received no report of accidents or
mjuries associated with this noncompliance.

of these seat belt assemblies were sold to and installed on
your bus (Bus Stock # - Because the belts are potentially non-compliant and to follow
the Federal Motor Vehicle Safety Standard regulations, Alliance Bus Group will replace the
seat belt assemblies.

I will contact you to schedule the service at your convenience. Please call me if you have any
questions or concerns.

Sincerely,

Donnie Wade
Sales Executive
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On November 1, 2013 Indiana Mills and Manufacturing Inc. (“IMMI”) determined that a
potential noncompliance with Federal Motor Vehicle Safety Standard (FMVSS) 209 existed in
certain seat belt assemblies that are equipped with L9 seat belt buckles. These seat belt
assemblies were sold to numerous customers as items of original equipment. IMMI furnished
this notification to the National Highway Traffic Safety Administration. In some instances, these
seat belt assemblies are difficult to unfasten. IMMI has received no report of accidents or
mjuries associated with this noncompliance.

of these seat belt assemblies was sold to _ and installed on
your bus (Bus Stock # ). Because the belt 1s potentially non-compliant and to follow the
Federal Motor Vehicle Safety Standard regulations, Alliance Bus Group will replace the seat belt
assembly.

I will contact you to schedule the service at your convenience. Please call me if you have any
questions or concerns.

Sincerely,

Brad Hudson
Sales Manager





