J. C. Madigan, Inc. * LANCASTER, MA 1525

TRUCK EQUIPMENT SPECIALISTS

September 8, 2014

IMPORTANT SAFETY NOTICE

imperial Municipal Partners
154 East Main Street
Milford, MA 01757

NHTSA Campaign Number: 14V-411
Your Vehicle with VIN 1FDUFHYODEB04803
Dear Sirs / Madams:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

J.C. Madigan, Inc. has decided that a defect which relates to motor vehicle safety exists in the vehicle
with the above referenced Vehicle Identification Number. This vehicle was manufactured with a Power
Take Off (PTO) unit which incorporates a pressure switch that has been recalled by Muncie Power
Products.

When such PTO is installed in 2009-2014 Ford F350 — F550 Super Duty Chassis application the pressure
switch is installed in close proximity of the engine exhaust pipe. In this position the switch can be
exposed to excessive heat and could damage the internal diaphragm which could lead to possible seep
of transmission fluid out of the switches screw in the side of the body.

Such problems can be identified during normal inspections and would appear as transmission fluid seep
from the pressure switch screw.

Muncie Power Products will provide a pressure switch kit to remedy the issue. This kit provides a new
switch as well as a hose assembly to locate the switch further away from the heat source. J.C. Madigan,
Inc. will provide and install this pressure switch kit at no cost to you. We estimate that the repair will
take approximately 8 hours to complete

Please contact our service department at 978 847 2900 to schedule an appointment to have this
pressure switch kit installed in your vehicle.

If you no longer own this vehicle, and have an address for the current owner, please forward this letter
to the new owner.
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Please note: Federal law requires that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten (10) days.

If you are still having difficulty getting your vehicle repaired in a reasonable time or without charge, you
may write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue
S.E., Washington, DC 20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153) or go to www.safecar.gov and reference NHTSA Safety Recall 14V-411.

Sincerely,

Timothy M. Mg
President




J. C. Madigan, Inc. ot an Ao

TRUCK EQUIPMENT SPECIALISTS

September 8, 2014

IMPORTANT SAFETY NOTICE

Mr. Robert Basile
40 Williams Street
Brookline, MA 02446

NHTSA Campaign Number: 14Vv-411
Your Vehicle with VIN 1FDUFSHY3BEC49773
Dear Mr. Basile

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

J.C. Madigan, Inc. has decided that a defect which relates to motor vehicle safety exists in the vehicle
with the above referenced Vehicle Identification Number. This vehicle was manufactured with a Power
Take Off (PTO) unit which incorporates a pressure switch that has been recalled by Muncie Power
Products.

When such PTO is installed in 2009-2014 Ford F350 — F550 Super Duty Chassis application the pressure
switch is installed in close proximity of the engine exhaust pipe. In this position the switch can be
exposed to excessive heat and could damage the internal diaphragm which could lead to possible seep
of transmission fluid out of the switches screw in the side of the body.

Such problems can be identified during normal inspections and would appear as transmission fluid seep
from the pressure switch screw.

Muncie Power Products will provide a pressure switch kit to remedy the issue. This kit provides a new
switch as well as a hose assembly to locate the switch further away from the heat source. J.C. Madigan,
Inc. will provide and install this pressure switch kit at no cost to you. We estimate that the repair will
take approximately 8 hours to complete

Please contact our service department at 978 847 2900 to schedule an appointment to have this
pressure switch kit installed in your vehicle.

If you no longer own this vehicle, and have an address for the current owner, please forward this letter
to the new owner.
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Please note: Federal law requires that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten (10) days.

If you are still having difficulty getting your vehicle repaired in a reasonable time or without charge, you
may write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue
S.E., Washington, DC 20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153) or go to www.safecar.gov and reference NHTSA Safety Recall 14V-411.

Sincerely,

\ \ é %\
Timothy M. Ma;gm"

President




