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May 30, 2014

IMPORTANT SAFETY RECALL NOTICE

Dear TPV Homeland Security Vehicle Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Oshkosh Corporation has decided that a defect which relates to motor vehicle safety exists in
certain TPV Homeland Security Vehicles

IIMPORTANT!

» Your TPV Homeland Security Vehicle is being recalled

» You should contact our service group at 800 392 9921 and
indicate you have a service and technical question to
schedule the remedy.

» You should follow the fuse removal procedure below.

Why is a recall Voltage fluctuations in the fuel transfer pump system that automatically

being conducted? transfers fuel from the auxiliary tank to the primary tank may cause the
system to over-pressurize the primary tank, causing the fuel tank cap to
pop off and discharging fuel. This same condition may occur if the
auxiliary fuel tank is filled before the primary tank and the ignition is left in
the run position. If the tank discharges gasoline in the presence of an
ignition source there is an increased risk of a fire.

What are we Oshkosh Corporation expects to conduct the following steps on each TPV:

doing about the ¢ Inspect and adjust all fuel vent lines to ensure that they are properly
routed and clipped without kinks or pinched hoses.

e Read, record, and adjust as needed all Transfer Flow control module
settings.

¢ Install a safety sign indicating that the ignition must be in the off
position prior to fueling above both the primary and secondary fill neck
locations.

e Inspect connector MC131 for loose wires or poor contact, and adjust

problem?



clipping in the area as needed to reduce stress on the connector pins.
o Replace the fuel transfer wire harness with a new harness that will
eliminate improper ground connections.

What should you Oshkosh field service representatives will be contacting you to schedule

do? repair of your unit as soon as the parts are available. If you do not have a
repair scheduled, please contact our service group at 800 392 9921 and
indicate you have a service and technical question.

While waiting for the remedy you can eliminate the risk of fuel tank
pressurization by completing the following procedure:

1. Locate the TRAX Il Module that is mounted to the top of the dash on the
on the Driver’s side

Remove the 2 Amp fuse

3. Store the fuse in a safe place until the remedy is completed.
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Removal of the 2.0 Amp fuse disables the Transfer Flow system and
prevents the transfer of fuel from the auxiliary tank to the main tank. The
gas gauge will now indicate fuel remaining in the main tank only.

What if you no If you no long own this vehicle, please contact our service group at 800
longer own this 392 9921 and indicate you have a service and technical question.
vehicle?

Who should you If you have further questions, please contact our service group at 800 392
contact if you 9921 and indicate you have a service and technical question.

have further
questions or
concerns??

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten
days to comply with federal regulations

If you have already paid to have your fuel transfer system repaired for this condition, you may
be eligible for reimbursement of the charges you paid for the repair. To learn more about what
you need to do to obtain reimbursement, contact our service group at 800 392 9921 and
indicate you have a service and technical question.

If after having attempted to take advantage of this recall you believe you have not been able to
have your fuel transfer system remedied without charge and within a reasonable amount of
time, you may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our first
concern.

Sincerely,

Oshkosh Corporation
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