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IMPORTANT SAFETY RECALL

May 20, 2014
«Owner Name»

«Owner Addrl»
«Owner Addr2»
«Owner_City», «Owner_Prov»  «Owner_Postal Code»

“This notice applies to your vehicle, VIN #«Chassis_Serial Number»
Triple E Recreational Vehicles Recall CA#7842-1

This notice is sent to you in accordance with the requirements of the National Traffic &
Motor Vehicle Safety Act. Triple E Recreational Vehicles has decided that certain 2014
Libero and Serenity Motorhomes manufactured between September 2013 & March 2014
fail to conform to Federal Motor Vehicle Safety Standard No. 108, “Lamps. Reflective
Devices, and Associated Equipment

Description of Noncompliance:

The rear taillight clearance bulbs have been replaced with lower wattage bulbs producing
less reflection, which could cause a visibility concern. When in motion, vehicles
following may not see the taillight clearance lights, this could increase the risk of a crash
causing injury and/or damage to property.

To Have This Modification Performed:

We request your assistance to have this noncompliance issue corrected. Your selling
dealer will perform the needed correction. The taillight bulbs will be replaced with the
proper wattage bulbs. Please contact your selling dealer as soon as possible to arrange
for an appointment to have this recall performed. The recall will be performed at no
charge to you. The time needed to complete this repair is approximately 45 minutes.

Federal regulations require that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days.

If you had this repair performed before you received this letter, you may be eligible
to receive reimbursement for the cost of obtaining a pre-notification remedy of the
problem associated with this recall.

For more information contact Triple E RV/Leisure Travel Vans at 1-877-992-9906
Att. Brad Wall, Customer Relations / Warranty Manager or by e-mail
bkwall@tripleerv.com in the subject line “Recall CA#7842-17.
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For U.S. Residents

[f you are still having trouble getting your vehicle repaired in a reasonable time or
without charge, you may write the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave. SE, Washington, DC 20590 or call the toll free
Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153) or go to
http://www.safercar.gov

We regret the inconvenience this Recall may cause you but want you to have complete
satisfaction with your Leisure Travel Vans product. Thank you for your anticipated
assistance and please do not hesitate to contact us should you require additional
information.

Sincerely,

Sl W

Brad Wall
Customer Relations/Warranty Manager

BW/wcew

Enclosure
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Replacing Rear Tail Light Bulbs ©aar 784

1) Disconnect chassis power disconnect
plug (beside the accelerator).

2) Open the rear baggage door and
remove side cover pieces. (removing
the 2 screws one each piece)

3) Remove the 4 nuts from each light.

4) Remove the lights from the rear mask.

5) Remove the 2 lower bulb holders and
replace the bulbs with:
- Libero - 21watt bulbs
(127-4517)
- Serenity - LED bulbs
(127-4519)
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6) Reinstall lights into the rear mask.

7) Reinstall the 4 nuts from each light
back onto the lights. (firmly push the
lights into the pocket when installing
the nuts)

8) Reinstall the side cover pieces.

9) Reconnect the chassis power
disconnect plug.

Tools Required: Robertson screw driver

Job Time: 45 Minutes
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