
 
  

Ducati North America
 www.ducatiusa.com

10443 Bandley Drive
Cupertino, CA 95014
Tel. +1 408 253 0499
Fax  +1 408 253 4099

Subject: Ducati Motorcycle:
 M.Y. 2012 and 2013 Panigale

NHTSA Campaign I.D. Number: 14V-166
Transport Canada Safety Recall I.D. Number: 2014-119

Dealer Bulletin: RCL 14-001

Dear Ducati Owner,

2012 and 2013 Panigale motorcycles. Our records indicate that you are the owner of a Ducati motorcycle af-
fected by this safety recall campaign. Please take the time to read this letter and help us take the appropriate 

What is wrong? 
-

1199 Panigale motorcycles. Ducati has determined that your motorcycles dashboard may fail to supply power 
to the left handlebar switch. The possible consequence of this safety-related defect is potential damage to 

handle bar switch effecting the functionality of the horn, right turn indicators, instrument panel display, and 
high beams.
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What will Ducati do? 

labor. We request that you contact your authorized Ducati dealer and schedule an appointment, so that the 

www.ducati.com

lessee within ten days.

please write to:

Ducati North America, Inc.

For USA Customers:

.

For Canadian customers:
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TREADACT CUSTOMER REIMBURSEMENT PLAN
-

-

America’s standards.

behalf to Ducati North America, Inc. for reimbursement.

Please note the following:
Only a repair subject of this safety recall campaign is reimbursable. Ducati North America, Inc will not reim-

We recommend that your authorized Ducati dealer be your primary contact on this issue. We anticipate that 
-

us. We request that you bring your Ducati motorcycle to your nearest authorized Ducati dealer at your earliest 

Thank you for riding Ducati.

Sincerely,
Ducati North America
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