NOTICE OF SAFETY RECALL/DEFECT/NONCOMPLIANCE

Dear KZRV, L.P., Travel Tratler Owner:

This notice is sent to you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act. Federal regulations require that
any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days

KZRV, L.P., has determined that a defect which relates to motor vehicle
safety exists in certain 2014 model year Sportsmen Model 290IKSS travel trailers
manufactured between November 4, 2013, and February 24, 2014. The affected
units left the KZRV, L.P., manufacturing facility with undersized axles, springs,
and tires. CONTINUED USE OF YOUR TRAVEL TRAILER MAY PUT YOU AT
RISK OF SERIOUS INJURY OR DEATH RESULTING FROM FAILURE OF
THE COMPONENT PARTS DURING TOWING, WHICH COULD CAUSE THE
TOW VEHICLE TO CRASH. THIS FAILURE IS NOT PRECEDED, NOR
ACCOMPANIED, BY ANY WARNING. DO NOT TOW YOUR TRAVEL
TRAILER FOR RECREATIONAL PURPOSES UNTIL THIS DEFECT HAS

BEEN REMEDIED.

According to KZRV, L.P., records, your trailer is affected. For this reason
we ask that you contact any KZRV, L.P., authorized repair facility to make an
appointment to replace the undersized axles, springs, and tires. Should you
need assistance, you can call us toll free at 1-800-768-4016 for the authorized
dealer nearest you. A KZRV, L.P., representative will be happy to assist you in
any way on this matter. Because we are concerned for your safety, we ask that
you complete and return the enclosed reply card for our records.

Of course, the parts and labor to remedy this defect will be provided by
KZRV, L.P., at absolutely no cost to you.

We regret any inconvenience which this action may cause you. If this
matter is not resolved to your satisfaction, piease contact KZRV, L.P., at 1-800-
768-4016, or you may choose to submit a written complaint to: Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Avenue SE,
Washington, DC 20590. You may calt the toll-free Vehicle Safety Hotline at 1-
888-327-4236 (TTY: 800-424-9153), or go to hitp://www.safecar.gov.

Sincerely,

KZRV, L.P.
Q985N g00W
Shipshewana, IN 46565



