
 

 
 

Engine Serial Number Vehicle Manufacturer Vehicle Serial Number

Dear Cummins Westport Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.  

Cummins Inc. and Cummins Westport Inc. have decided that a defect which relates to motor 
vehicle safety exists in certain Cummins Westport ISL G engines built from September 12, 2007 
through January 2, 2013 that have had their Electronic Control Modules (ECMs) recalibrated 
during a service event during the period January 3, 2013 through February 2, 2014.  Your engine 
is being recalled to address this condition.

This notice applies to your Cummins Westport engine as identified below:

Text20:April 12, 2014

*********************SNGLP
NASSAU COUNTY
100 COUNTY SEAT DR
MINEOLA NY 11501-4841

DDAFFTDTATDDTADAFFTDTDFFTAAAAFDADDDFTTFTTDFFFDFTTFTDFDDATTDFTDTDT

Text20:*** IMPORTANT SAFETY RECALL ***
Text20: NHTSA Recall No. 14E-003

1VHGH3W2X8670408846899094 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670472046947605 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670471546947626 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670471946949274 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670471146951131 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670472946955771 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670473146955780 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2X9670470746959826 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670470346960977 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670455846961022 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670470446961036 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670469746961132 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2X9670455946961219 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670459446961232 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670470546961244 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670470646961257 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670465546961270 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670469646961282 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670465346961312 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670468646961326 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670450146965750 DAIMLERCHRYSLER COMM BUSES NA
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1VHGH3W229670468446965790 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670465446965842 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670458646965912 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2X9670450046965933 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670460246973639 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670459546973683 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670459946973691 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670458546973705 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670465246973713 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670460646973721 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670465146973743 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670460746973763 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670460346973772 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670459846973783 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2X9670467446974717 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670473946974726 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670465646974733 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670472846975055 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670474046975073 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670474346975092 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670467546975148 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W259670472746975286 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670467846975783 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670472646975834 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W259670468046975867 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2X9670472446975924 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670473546975935 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670468346975949 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670471446977646 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670481246980222 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670480646980255 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670478146980320 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2X9670480546980323 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670478446980328 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670485546980336 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670482746980344 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W259670477546980349 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670478846980855 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670482846980871 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670482946980886 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670480146980892 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670480046980894 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670480446980897 DAIMLERCHRYSLER COMM BUSES NA
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1VHGH3W269670480346980904 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2X9670482246980915 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W259670482546981567 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670482446981581 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670482346981595 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670478546982490 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670477746982504 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W259670474446982519 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670477446982537 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670478046982549 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670484546983258 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670484946983286 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W259670478946983303 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W209670477846983366 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670484646983394 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670484746983400 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670481346983407 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670484846983410 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670486546984986 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670486946984996 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670483246985007 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W229670487746985013 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W239670488646985014 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670488546985023 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670486446985034 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W299670487546985045 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W219670472546985056 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W289670485246985067 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670483346985078 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W259670485646985139 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670487446985140 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W279670482646985141 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670485046986285 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W269670485146988083 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W249670487846989263 DAIMLERCHRYSLER COMM BUSES NA

1VHGF3W24A670689773098582 DAIMLERCHRYSLER COMM BUSES NA

1VHGH6W2XA670715873134663 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22A670725173144980 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22A670727973144992 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23A670725773145005 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2XA670726973146384 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W26A670727073146415 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27A670727673146427 DAIMLERCHRYSLER COMM BUSES NA
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1VHGH3W23A670727473146439 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W29A670727773146454 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21A670727373146874 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W28A670727173146888 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W28A670726873146902 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W25A670727573146918 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21A670725673146930 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20A670727873146939 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2XA670727273146955 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W29A670728073148894 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22A670728273148921 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W28A670728573148937 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21A670729073148954 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W24A670728373148966 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23A670729173148982 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W26A670728473148996 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21A670728773149008 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2XA670728673149024 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W25A670728973149036 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23A670728873149052 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20A670728173149064 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W28A670729973152255 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W24A670730273152269 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22A670729673152298 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27A670729373152312 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22A670730173152369 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20A670730073152384 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20A670729573152398 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W24A670729773152426 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W25A670729273152532 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W29C670838373425214 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27C670838273425227 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20C670838473425241 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21C670837673425256 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23C670838073425278 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23C670837773425320 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2XC670837573425439 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27C670837973425447 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W25C670838173425461 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W25C670837873425474 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W24C670838673425489 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W26C670838773425502 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22C670838573425518 DAIMLERCHRYSLER COMM BUSES NA

Page 4 of 6



1VHGH3W28C670838873425531 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W25C670841473435817 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23C670842773435822 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22C670842173435827 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21C670839373435832 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W29C670839773435837 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20C670839873435842 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2XC670841173435847 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20C670841773435857 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20C670842073435862 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W28C670840773435869 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27C670839673435875 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21C670842673435880 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23C670839473435885 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22C670840473435890 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2XC670842573435895 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W26C670840673435900 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27C670841573435905 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23C670841373435910 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W24C670840573435915 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W24C670841973435920 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W22C670841873435925 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W24C670842273435930 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W29C670841673435935 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W2XC670840873440824 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W23C670843073441479 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27C670842973441502 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W28C670841073441835 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W20C670843473443981 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W27C670843273443986 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W21C670841273444006 DAIMLERCHRYSLER COMM BUSES NA

1VHGH3W25C670843173444014 DAIMLERCHRYSLER COMM BUSES NA

An ECM calibration applied to these engines from January 3, 2013 through February 2, 2014 
may contribute to a condition whereby, when the engine is operated in sub-freezing ambient 
conditions without the recommended cold weather aids, ice may form in the intake manifold.  
This ice formation may interfere with proper operation of the intake manifold pressure sensor, 
causing the ECM to improperly fuel the engine.  This condition may cause elevated exhaust 
temperatures and the possibility of flame from the exhaust pipe, creating a burn or fire risk.

Text20:WHY IS A RECALL BEING CONDUCTED?

Text20:WHAT ARE WE DOING ABOUT THE PROBLEM?
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A new ECM calibration has been made available to correct this condition.  This calibration is 
currently available as Campaign C1462 “ISL G Updated ECM Calibration Safety Campaign” at 
Cummins Distributors and Cummins-authorized Warranty Dealers.  The recalibration will be 
completed free of charge and most applications will require approximately 1 hour to complete.

Contact the nearest Cummins Distributor or Cummins-authorized Warranty Dealer to arrange to 
have this campaign performed on your engine.  The distributor or dealer will work with you to 
schedule the best date for this software update. 

Cold weather aids on your vehicles, as described in the engine’s Operation & Maintenance 
Manual and Cummins Bulletin 4332709, can also reduce the likelihood of interference with the 
intake manifold pressure sensor.  If possible, park the vehicle indoors when not in operation.

Text20:WHAT SHOULD YOU DO?

Text20:WHO SHOULD YOU CONTACT IF YOU HAVE FURTHER QUESTIONS OR CONCERNS?

Note: If your engine was recalibrated on or after February 3, 2014, no further action is required,

as your engine has received the proper software to address this issue.

Federal law requires vehicle lessors receiving this recall notice to forward a copy of this notice 
to the lessee within ten (10) days.  Also, it is a violation of Federal law for a dealer to deliver a 
new vehicle covered by this notice under a sale or lease until the defect has been remedied.

If you have questions or concerns about this recall, please contact your local Cummins 
Distributor. You may also contact the Cummins Customer Assistance Center at 1-800-DIESELS 
(1-800-343-7357).

If you have a complaint relative to this recall, you may report it to the following:

               Administrator
               National Highway Traffic Safety Administration
               1200 New Jersey Avenue, SE
               Washington, DC 20590

You may also call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); 
or go to http://www.safercar.gov.

Cummins and Cummins Westport are taking this action in the interest of your personal safety 
and satisfaction with our products.  We apologize for any inconvenience and thank you for your 
attention to this matter.

Sincerely,

Campaign Administrator
Cummins Inc.
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