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IMPORTANT SAFETY RECALL

Porsche Cars North America, Inc.

980 Hammond Drive
Suite 1000
Atlanta, Georgia 30328

(770) 290-3500 Fax: (770) 290-3700

April 21, 2014

This notice applies to your vehicle:
NHTSA Recall Number: 14V-090

Subject: Porsche Safety Recall AEO1 - Engine Replacement
2014 Porsche GT3

Dear Mr.

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Porsche has decided that a defect which relates to motor vehicle safety exists in certain
2014 Porsche GT3 vehicles. Our records show that you are the owner of a vehicle
affected by this action.

Porsche has made the determination that engine crankcase damage may occur in certain
2014 Porsche GT3 models as a result of a loosened piston rod screw. Consequently,

a piston rod can become loose and breach the crankcase. A breach of the crankcase

of this nature could result in oil leakage and a subsequent fire if leaking oil strikes a
sufficiently hot vehicle component.

Porsche is conducting a safety recall on these vehicles. The engine in your 2014 Porsche
911 GT3 will be replaced at no charge to you. The manufacturer, Porsche AG, is in the
final phase of logistics planning and technical validation for an optimized piston rod screw
connection, and production of new engines will begin the week of April 21, 2014. These
new engines will be distributed worldwide for installation in all 2014 GT3 models built

to date. Unfortunately, at this time it is impossible to predict precisely when a repair on
your particular vehicle can take place. Be assured we will keep you and your authorized
Porsche dealer abreast of engine delivery schedules as they become available.

WE MUST REMIND YOU THAT UNTIL YOUR CAR HAS ITS ENGINE REPLACED, DRIVING THE
CAR RISKS YOUR SAFETY.

Please be aware that if, upon receipt of your replacement engine, your authorized Porsche
dealer fails, or is unable, to complete this work free of charge and within a reasonable
length of time, you may call or write:



Porsche Cars North America, Inc.

Attn: Customer Commitment Department
980 Hammond Drive, Suite 1000

Atlanta, GA 30328

1-800-PORSCHE

If you still cannot obtain satisfaction, you may file a complaint with:
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590

or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to
http://www.safercar.gov.

We apologize for the inconvenience this matter has caused you. However, we are taking this
action to help ensure your safety and continued satisfaction with your vehicle.

Very truly yours,
PORSCHE CARS NORTH AMERICA, INC.

Tim Quinn
Vice President, After Sales
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Porsche Cars North America, Inc.
980 Hammond Drive
Suite 1000
Atlanta, Georgia 30328
(770) 290-3500 Fax: (770) 290-3700
April 21, 2014
This notice applies to your vehicle:
NHTSA Recall Number: 14V-090
Subject: Porsche Safety Recall AEOL1 - Engine Replacement

2014 Porsche GT3

Dear Mr. A

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Porsche has decided that a defect which relates to motor vehicle safety exists in certain
2014 Porsche GT3 vehicles. Our records show that you are the owner of a vehicle
affected by this action.

Porsche has made the determination that engine crankcase damage may occur in certain
2014 Porsche GT3 models as a result of a loosened piston rod screw. Consequently,

a piston rod can become loose and breach the crankcase. A breach of the crankcase

of this nature could result in oil leakage and a subsequent fire if leaking oil strikes a
sufficiently hot vehicle component.

Porsche is conducting a safety recall on these vehicles. The engine in your 2014 Porsche
911 GT3 will be replaced at no charge to you. The manufacturer, Porsche AG, is in the
final phase of logistics planning and technical validation for an optimized piston rod screw
connection, and production of new engines will begin the week of April 21, 2014. These
new engines will be distributed worldwide for installation in all 2014 GT3 models built

to date. Unfortunately, at this time it is impossible to predict precisely when a repair on
your particular vehicle can take place. Be assured we will keep you and your authorized
Porsche dealer abreast of engine delivery schedules as they become available.

WE MUST REMIND YOU THAT UNTIL YOUR CAR HAS ITS ENGINE REPLACED, DRIVING THE
CAR RISKS YOUR SAFETY.

Please be aware that if, upon receipt of your replacement engine, your authorized Porsche
dealer fails, or is unable, to complete this work free of charge and within a reasonable
length of time, you may call or write:



Porsche Cars North America, Inc.

Attn: Customer Commitment Department
980 Hammond Drive, Suite 1000

Atlanta, GA 30328

1-800-PORSCHE

If you still cannot obtain satisfaction, you may file a complaint with:
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590

or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to
http.//www.safercar.gov.

We apologize for the inconvenience this matter has caused you. However, we are taking this
action to help ensure your safety and continued satisfaction with your vehicle.

Very truly yours,
PORSCHE CARS NORTH AMERICA, INC.

Tim Quinn
Vice President, After Sales





