CoOAACHI,

SAFETY RECALL NOTICE

NHTSA Assigned Recall Campaign Number- 14V-069

25 March 2014
DYEA DAVE TOURS, LLC.
PO BOX 1104
SKAGWAY AK 99840

Vehicle Identification Number: 1FDXE45579DA04128
Gulf Tran Serial Number: 81-1-S-G23FSR -001010

This notice is sent to you in accordance with National Traffic & Motor Vehicle Safety Act. Gulf Stream
Coach, Inc. has decided that a defect which relates to motor vehicle safety exists in certain model
year 2011 GT GulfTran Shuttle Buses.

Which models are involved in the recall?

Certain model year 2011 GT Gulf Tran Shuttle Buses, all of which were
manufactured in Gulf Stream’s Nappanee, Indiana facility during the period of
August 1, 2009 through March 31, 2010, both dates inclusive.

What is the condition?

Certain electric door actuator PC boards, model number 3230 PC board, that
were manufactured by A & M Systems [the component manufacture of the
electric door actuator] may exhibit anomalies such as, voltage spikes which may
cause damage to the door actuator electrical components and electrical circuits,
causing the circuit board to develop high resistance and thermal problems. High
resistance may cause the circuit board to overheat, increasing the risk of a fire.

How to get the Vehicle repaired?

A & M Systems, the manufacture of the PC board is facilitating in the repair or
replacement of the PC boards affected by this Recall. Repair or replacement of
the PC boards should be made immediately by contacting Ms. Nicole Luken at
nluken@anmsystems.com or by telephone at (574)-522-5000 ext. 15. The
estimated time to complete the repair or replacement of the PC Board is fifteen
(15) minutes.



mailto:nluken@anmsystems.com

If you have a change of address, sold the vehicle or have other information concerning the vehicle,
please complete and return the enclosed prepaid postcard to us urgently! If you have sold the
vehicle and do not know the VIN number, please provide the vehicle serial number (Begins with
“81-“) or any other information along with your name so that we may be able to attempt to
identify the vehicle and current owner.

FEDERAL REGULATIONS REQUIRE ANY LESSOR RECEIVING THIS LETTER TO FORWARD IT TO THE
LESSEE WITHIN 10 DAYS.

If you paid to remedy the issue addressed in this notice, you may be eligible for a refund. Please
provide a true and correct copy of the paid invoice to an authorized dealer or directly to Gulf
Stream Coach, Inc., PO Box 1005, Nappanee, IN 46550, ATTN: GulfTrans Shuttle Bus Service.

Should you have any questions or concerns pertaining to this recall, you may contact Gulf Stream
Coach toll-free at (800) 482-6456, and request to speak with a GulfTrans Shuttle Bus
representative.

You may submit a complaint to the Administrator, National Highway Traffic Safety Administration
(NHTSA), 1200 New jersey Ave, SE., Washington, DC 20590; or call the toll-free Vehicle Safety
Hotline at (888) 327-4236 (TTY: (800) 424-9153); or visit http://www.safercar.gov.

This recall is in the interest of your personal safety and satisfaction with the vehicle. We do
apologize for any inconvenience. We value and thank you for your patronage.

GULF STREAM COACH, INC. / GULFTRAN
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