t: ﬂOthrekTMI\(@/IOTORHOMES INC.

TO:

Important Safety Recall: This Notice Applies To Your Vehicle E5825804 WDAPF4CDX
From: Chris Deakins, Supervisor of Service, Warranty & Parts

RE: Notice of Recall 2014-01 (NHTSA 14V-005) Sprinter brake line

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

Roadtrek Motorhomes Inc. has decided that a defect which relates to motor vehicle safety exists in certain
class “B” Mercedes Sprinter RSCM model motorhomes built from February 14, 2013 to December 20, 2013.

Installation of coolant lines may have effected brake line routing allowing the brake line to come in contact with
the Exhaust Gas Recirculation (EGR) Tube, causing abrasion damage which could result in a brake fluid leak.
This could increase stopping distances, possibly resulting in a crash causing property damage and/or personal
injury.

Corrective action requires that the brake line be inspected, relocated if needed and the coolant lines secured to
the chassis frame rail. It should take 1.5 hours to complete the recall, however additional time may be required
depending on how dealer appointments are scheduled and processed. To obtain this free service contact your
Roadtrek dealer service department and schedule an appointment. Corrective action instructions and parts will
need to be shipped to the dealer prior to your arrival. If you no longer own this vehicle, please inform the dealer
or Roadtrek of this when you call.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement
for the cost of obtaining a pre-notification remedy of the problem associated with this recall. For more
information, please contact Roadtrek at 1-888-762-3873.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice
to the lessee within ten days.

If this notification is inadequate or the corrections are not made in accordance with this notification within 60
days, you may advise the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Ave. S.E., Washington, DC 20590; or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-

424-9153); or go to http://www.safercar.gov.
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