
 Para obtener una copia de este comunicado en español, por favor visite www.buckle.evenflo.com 

	
IMPORTANT		SAFETY	RECALL	NOTICE	

	
Dear	Valued	Evenflo	Consumer:	
	

This	 notice	 is	 sent	 to	 you	 in	 accordance	with	 the	 requirements	 of	 the	 National	 Traffic	 and	Motor	
Vehicle	Safety	Act.	Evenflo	Company,	Inc.	(“Evenflo”)	has	decided	that	a	defect	which	relates	to	motor	vehicle	
safety	 exists	 in	 select	 2011‐2014	 convertible	 car	 seats	 and	 harnessed	 booster	 seats,	 identified	 below	 by	
name,	model	number	prefix	and	date	of	manufacture.		According	to	our	records,	your	convertible	car	seat	or	
booster	may	be	affected.		

	

Model Name 
Model 
Number 
Prefix 

Affected Dates of Manufacture 

Momentum 65, Momentum 65 LX and Momentum 
65 DLX 

385  3/4/2013 through 8/26/2013 

Chase, Chase LX and Chase Select  306  6/12/2012 through 10/3/2013 

Chase LX and Chase DLX  329  8/23/2011 through 3/3/2014 

Maestro and Maestro Performance  310  8/22/2011 through 10/17/2013 

Symphony 65, Symphony 65 E3, Symphony LX, 
Symphony DLX and Snugli All‐in‐One 

345 or 
346 

10/2/2012 through 8/26/2013 

Titan 65 and SureRide DLX  371  6/20/2012 through 10/17/2013 

Secure Kid LX, Secure Kid DLX, Secure Kid 100, 
Secure Kid 300, Secure Kid 400 and Snugli Booster 

308  12/13/2011 through 3/3/2014 

	
		Specifically,	 the	 buckle	 used	 in	 these	 seats	may	 become	difficult	 to	 unlatch	 or	 become	 stuck	 in	 a	

latched	position	making	it	difficult	to	remove	a	child	from	their	car	seat,	and	increasing	the	risk	of	injury	in	
the	 event	 of	 an	 emergency	 in	 which	 a	 prompt	 exit	 from	 a	 vehicle	 is	 required.	 These	 seats	 meet	 all	
requirements	for	crashworthiness	under	the	federal	FMVSS	213	safety	standard,	however,	and	can	continue	
to	be	used	to	transport	your	child	safely,	if	you	are	not	experiencing	difficulty	unlatching	the	buckle.	

	
Evenflo	is	providing	at	no	charge	to	the	consumers	who	have	affected	convertible	car	seats	and	

harnessed	boosters	a	remedy	kit	that	includes	a	replacement	buckle	and	instructions	for	the	installing	the	
new	buckle.		The	remedy	kit	is	available	now	by	contacting	Evenflo	at	www.buckle.evenflo.com	or	1‐800‐
490‐7591.		Please	do	not	return	these	convertible	car	seats	and	harnessed	boosters	to	retailers.		If	you	
experience	difficulty	unlatching	your	buckle	before	your	remedy	kit	arrives,	cleaning	the	buckle	should	
alleviate	the	difficulty.		Instructions	for	cleaning	can	be	found	at	the	dedicated	website	listed	above.			

	
If	you	purchased	a	replacement	or	repair	for	this	buckle	condition	prior	to	receipt	of	this	notification,	

you	may	be	eligible	for	reimbursement	from	Evenflo.	Please	contact	Evenflo	at	www.buckle.evenflo.com	or	
1‐800‐490‐7591,	to	determine	if	you	are	eligible.			If	you	believe	that	Evenflo	has	failed	or	is	unable	to	
remedy	the	defect	without	charge	within	a	reasonable	time,	you	may	contact	the	following:	Administrator,	
National	Highway	Traffic	Safety	Administration,	1200	New	Jersey	Avenue,	S.E.,	Washington,	D.C.	20590,	call	
the	toll	free	Auto	Safety	Hotline	at	1‐888‐327‐4236	(TTY:	1‐800‐424‐9153)	or	visit	http://www.safercar.gov.			

	
Evenflo	designs,	engineers	and	tests	its	products	with	safety	as	our	number‐one	priority.		We	place	

great	importance	on	your	trust	in	us,	and	we	apologize	for	any	inconvenience	or	concern	this	matter	has	
caused	for	you	and	your	family.			


