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To:            Dealer Principals Bulletin:                                   PA-2015-015 

                 Parts Managers Date & Time:  February 18, 2015 

                 General Managers      HinoNet Location:   Parts Marketing    

                 Service Managers Expiration Date:                                  April 30, 2015 

   

Subject:  Hino Brake Lever- Dealer Inventory Relief Program 

 
The Hino Dealer body has done an outstanding job supporting customers who required brake levers prior to 
the current Brake Lever Recall A9970.  It is now our responsibility to ensure that those older design Brake 
Levers and related parts (listed below) are removed from your inventory and destroyed.  
 
Affected Parts: 

OOlldd  IItteemm  DDeessccrriippttiioonn  Replacement PN 

46210E0080           LEVER ASSY- PARKING BRAKE      46210E0114   

04003120E0           PARKING BRAKE KIT              
See Recall A9970 For 
Model Year Based Kits 

04003121E0           WASHER KIT                     NLA  

 
Please make certain that these old items are marked Not For Sale, removed from your shelf and held for 
review and disposal by Hino:  
 
The Hino District Parts Managers (DPM) will be making arrangements for an onsite inventory assessment and 
disposal of the affected items. Once your inventory is counted and disposal is document by the DPM, Hino will 
issue a credit based on your last purchase price for each of the items.  
  
We anticipate that all affected dealers will be completed and credited by April 30, 2015.  
All Items must be witness scrapped so please ensure that you work with your Hino DPM to coordinate this 
disposal.  
 
Any dealers not completed by our target completion date (April 30, 2015) will be contacted by the PDC to 
coordinate an alternative disposal method.       
 
Thank you, 

Your Hino Parts Team! 
Hino Trucks, A Toyota Group Company 
(662) 342-3939 - Hino PDC 

helpdesk@hino.com - Parts Ordering Questions (PDC) 
hinoparts@hino.com – Parts E-Mail (Corporate) 

 

mailto:helpdesk@hino.com
mailto:hinoparts@hino.com
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Brake Lever Parts Return Form Dealer/District Parts Manager Use 

This form should be completed by the Hino District Parts Manager in coordination with the Hino Dealership 

TODAY’S DATE:  

DEALER CODE: 

DEALER NAME: 

Affected Parts that were scrapped:  

OOlldd  IItteemm  DDeessccrriippttiioonn  Quantity Scrapped 

46210E0080           LEVER ASSY- PARKING BRAKE        

04003120E0           PARKING BRAKE KIT                

04003121E0           WASHER KIT                       

We have confirmed that these affected items were removed from 
inventory and disposed of by the dealership.  No additional items 
remain on the dealer premise.  

Once this form is returned to the Hino PDC we will credit the dealer 
parts account accordingly.  

Hino DPM Signature    

 

Hino Dealer Representative Signature    

 

ONCE COMPLETED FAX FORM TO THE HINO PDC @ 662-342-5151 

        /     /2015 

        

       

       

       


