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From Acu ra Service National

Subject TLX Stop Sale / Safety Recall Dealersh ip Inventory Insp ection Process

To:Dealer Principaland GeneralManager:

Subject:TLXStopSale /SafetyRecallDealershipInventoryInspection Process

In Preparation for inventoryinspectionsrelated to “RollsIn Park”condition on 2015V6TLX9-AT
units:Inspectorswillbe in certain marketsclearing inventoryassoon asTuesdayafternoon Dec.

16th.

Please be prepared prior to the arrivalof your inspector so we can quicklyclear your inventoryand
then move to clear other dealershipsinventory. If unprepared, inspectorsare instructed to move to
the next dealershipin order to maximize market clearing.

To prepare for inspections:

1)Assign an overall“Point Person”to ensure readinessasdescribed below(thisperson’scell
phone number should alreadyhave been communicated to the Zone Office).

2)Run and print VIN statusto discover affected unitsin your inventory.

3)Stage allthese vehiclestogether /side byside. Batteriesare charged and vehiclesare clear of
snowetc.. In cold or inclement weather having carsstaged or rotated inside isthe best
scenario. (Inspection isdelicate and takesmanualdexterity–cold and wind isthe enemy
here).

4)Have printed VIN statusfor the vehicle and an open repair order on the dashboard.

5)Assign a technician to be standing byto helpinspector during hisvisit.

(Just prior to inspector arrival)*:

6)Have technician open hoodsand remove the transmission fillplug (see image clickhere).

7)Ensure vehiclesare unlocked and keysare in or at the vehicles.

*Your DM and Zone willkeepyouinformed of the generaltiming of thisvisit and the inspector
willcontact your designated ‘point person’approximately1-4hoursprior to arrival.

Thankyoufor your patience and cooperation during thischallenging market action. Our goal
isto clear allinventoryfor sale during December.
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