ISU2U

February 2015
Safety Recall #14V-735
Bulletin CB15-N-001

IMPORTANT SAFETY RECALL
INOPERATIVE BRAKE LAMPS - #14V-735

(TRANSPORT CANADA #2014-521)

To: All Isuzu Commercial Truck Service Managers and Parts Managers

This letter, Campaign Bulletin CB15-N-001 and an affected vehicle report (if applicable) are being sent to
notify you of a Safety Recall for inoperative brake lamps in certain Isuzu commercial vehicles.

AFFECTED VEHICLES

e 2012-2014 model year Isuzu Stripped Chassis (Reach Van) vehicles produced between July 2011
and August 2014.

CONDITION

The manufacturer, Isuzu Motors Limited, has decided that a defect, which relates to motor vehicle safety,
exists in 2012-2014MY Isuzu Stripped Chassis (Reach Vans) produced between July 2011 and August
2014. In the affected vehicles, the brake lamp switch, located on a bracket above the brake pedal, may
become bent or corroded, causing the brake lamps to stop working. In some cases the ABS lamp or Brake
Warning lamp may illuminate. If the brake lamps stop working, the risk of a crash increases.

CORRECTION

Isuzu dealers are to inspect the brake lamp switch for a bent or corroded condition. If necessary, the brake
lamp switch, and possibly its connector, will be replaced. In addition, a new brake lamp switch protector
and wiring harness will be installed. This service will be performed for the customer at no charge.

OWNER NOTIFICATION
OWNER NOTIFICATION WILL BEGIN FEBRUARY 27, 2015.

Please ensure that all appropriate personnel within your dealership are aware of this Safety Recall for
inoperative brake lamps and that the necessary repairs are performed on all affected vehicles either in
your inventory or brought into your dealership for repair prior to being retailed or otherwise released to
the owner or put back on the road.
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