ISU2U

November 2014
Safety Recall #14V-735

IMPORTANT SAFETY RECALL / STOP SALE NOTICE
INOPERATIVE BRAKE LAMPS - #14V-735

(TRANSPORT CANADA #2014-521)

To: All Isuzu Commercial Truck Service Managers and Parts Managers

This letter and an affected vehicle report (if applicable) are being sent to notify you of a Safety
Recall for inoperative brake lamps in certain Isuzu commercial vehicles.

AFFECTED VEHICLES
e 2012-2014 model year Isuzu Stripped Chassis (Reach Van) vehicles produced between
July 2011 and August 2014.

CONDITION

The manufacturer, Isuzu Motors Limited, has decided that a defect, which relates to motor
vehicle safety, exists in 2012-2014MY Isuzu Stripped Chassis (Reach Vans) produced between
July 2011 and August 2014. In the affected vehicles, the brake lamp switch, located on a bracket
above the brake pedal, may become bent or corroded, causing the brake lamps to stop working.
In some cases the ABS lamp or Brake Warning lamp may illuminate. If the brake lamps stop
working, the risk of a crash increases.

WHAT WE WILL DO

Isuzu Motors Limited is currently developing a modification to improve the protection of the
brake light switch and remedy the recall condition. However, PARTS ARE NOT CURRENTLY
AVAILABLE for this modification.

For dealers with involved vehicles, a listing of involved vehicles containing the complete vehicle
identification number has been or will be provided. Dealers will not have a report available if
they have no involved vehicles currently assigned.

Isuzu Commercial Truck of America, Inc. will mail owner notification letters in the near future.
Dealers will receive another notice prior to the mailing of owner notification letters and when
remedy parts become available.

WHAT YOU SHOULD DO

In the meantime, if an affected vehicle is brought into your dealership with inoperative brake
lamps, diagnose the fault and repair as necessary according to normal warranty terms. If the
brake lamp switch requires replacement prior to the recall remedy becoming available, replace
the switch at no charge.

Important: As required by Federal law, dealers are not to sell or deliver any new vehicle in
their inventory, which is covered by a Safety Recall, until the necessary remedy parts
become available and the recall remedy is completed.
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