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IMPORTANT SAFETY RECALL 

Airstream Interstate Motorhome 
NHTSA Recall Number 14V- 

Transport Canada Recall Number 2014- 
 

Date: 
 
TO:    Airstream Dealer      
 
Problem 
Airstream has decided that certain Airstream recreational vehicles were built with power inlets 
whose terminal lugs were not properly torqued down on the incoming power wires. If the wires 
are loose, arcing may occur causing a rise in heat which may result in the melting of the power 
inlet or if hot enough, a fire. 
 
RANGE OF VEHICLES INVOLVED: 

- 2014 and 2015 Airstream Travel Trailers 
 
WARRANTY REIMBURSEMENT: 
A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is 
included for your review. They may request that you complete the repair. If so, please follow 
the warranty reimbursement procedure. If the unit and/or units are in your inventory, or if you 
are requested to perform the repair for the retail customer, please complete the advised repair 
and send in a warranty claim referencing this recall number for reimbursement. The time 
allowed for repair is 30 minutes. 
 
SERVICE ACTION: 
Inspect and repair the power inlet per Airstream Warranty Instructions. 
 
encl. – Owners Letter 
 
 
 
Dave Schumann   
Director of Service and Warranty Administration     
 
Re:  NHTSA Recall No. 14V- 
 Transport Canada Recall No.  2014- 


