Aftersales Retailer Support
2012-2015 Infiniti QX56,/QX80

INFINITI. Fuel Pressure Sensor
Update #8 — Warranty Claims Filing Extension
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Reference: R1417
Date: May 7, 2015

Attention: Retailer Principal, Sales, Parts and Service Managers

***x* Retailer Announcement ****x*

On April 22, Infiniti announced that the final repair procedure for QX56/QX80. Infiniti also
informed retailers that new claims coding was available for the final repair, which no longer
required the removal of the intake manifold to torque the fuel pressure sensor. Infiniti
agreed to honor the claims coding for the old repair method, using intake manifold gaskets,
through May 6™, 2015.

Infiniti is now extending the intake manifold claims filing period for one additional week to
enable retailers to sell down their inventory of intake manifold gaskets.

o New Claims coding is published with the final QX56/QX80 repair
procedure. Retailers can begin using this new claims coding immediately.
Infiniti will honor the claims coding for the old repair method using intake
manifold gaskets through May 13*, 2015.

Model Description Op Code/ FRT /
Part Number QTY
Re-torque Fuel Rail R14177 1.0 hrs.
Pressure Sensor
QX56/QX80 | Manifold Gasket 14035-1LA0A 8
Throttle Body Gasket 16175-1LA0A 1
Claims coding expires after May 13, 2015

o QX56/QX80 repair orders opened on May 14", 2015 or later will not be
allowed to claim the intake manifold gasket repair method. Retailers must
use claims coding provided in ITB15-017.

**x** Retailer Communication *****

Beginning May 7%, 2015, retailers can find a copy of this announcement on
NNAnet.com under My Documents in three locations:
e Parts>Campaigns>
e Sales>Campaigns>
e Service>Campaigns>
= R1417



