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Campaign Update - Final Repair Procedure
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Innovation Date: December 23, 2014
that excites

Attention: Dealer Principal, Sales, Service & Parts Managers

**%x%x* Dealer Announcement *** %%

On December 12™, 2014 Nissan sent out a campaign update to communicate an interim repair
procedure for this Stop Sale and voluntary safety recall campaign. This update is a follow up to that
announcement to let dealers know that the special tool and campaign bulletin NTB14-112 is now
available. This bulletin supersedes the interim procedure.

A special tool has been developed (J-51813). The special tool is being shipped directly to each
dealership. Tools should begin to arrive on December 23, 2014.

**x*x* Flat Rate Time Notice *****

As previously communicated, the special service tool eliminates several steps in the process. Dealers
are required to use the new claims coding and flat rate time included in the finalized campaign
bulletin. Any interim repair claims submitted on repair orders opened after December 23™ will
suspend. Dealers will be required to resubmit with corrected claims coding in order to receive
payment and close the campaign on this vehicle.

*x*kxxBulletin Update*****

Nissan has developed campaign bulletin NTB14-112 containing instructions to perform this
voluntary safety recall campaign. These instructions replace the procedure that was included in the
previous announcement. The bulletin is now available on ASIST, Dealer360, and on NNAnet.com
under My Documents in the following categories:

e Parts>Campaigns>
e Sales>Campaigns>
e Service>Campaigns>
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