
 

 
 

 
 

 
  

 
 

Aftersales Retailer Support  
Takata Front Passenger Air Bag Inflator 
Voluntary Safety Recall Campaign -Regional 
Update 4 – M35/45 - Final Procedure & Automatic Parts Shipment 

 

Reference: P4235 

Date: January 30, 2015 
 
Attention: Retailer Principal, Sales, Parts and Service Managers 

 

***** Retailer Announcement ***** 

 

On January 7th, 2015 Infiniti released and announcement which contained an interim 

repair procedure to repair affected M35/45 vehicles.  The interim procedure 

instructed retailers to replace the Passenger Air Bag Module Assembly.   

 

This communication is to let retailers know that Inflators are now available, the final 

repair procedure had been developed, and an automatic parts shipment was sent to 

retailers in areas with affected owners.     

 

***** What Retailers Should Do ***** 

 

1. Verify the subject vehicle is affected by this recall campaign using Service Comm 

I.D. P4235. 

2. Repair affected vehicles using ITB14-034. 

 For M sedan, retailers are now replacing the front passenger air bag Inflator.  

 Parts and Claims information is included in the attached TSB.   

 

***** Parts Information ***** 

 

An automatic parts shipment has been sent to 28 retailers in areas with affected owners.  

Parts shipments should arrive at retailers beginning January 31st. Should a retailer need 

additional inflators, use the attached order form.   
 

MODEL PART DESCRIPTION PART # 
ORDER FORM 

REQUIRED 

M35/45 Passenger Air Bag Inflator K85FA-7994D Yes 

 

***** Claims Information ***** 

 

CAMPAIGN (“CM) I.D. DESCRIPTION OP CODE FRT 

P4235 M- Replace front passenger air bag Inflator P42353 2.7 hrs 

 

Contact the Warranty claims call center 1-800-258-7008 Option 7, for rental pre-approval 

as necessary. 

 

 


