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IMPORTANT SAFETY RECALL 
STOP RETAIL SALES and DELIVERY 

Suzuki Motor Corporation has determined that a safety defect exists  
in the following models. 

AFFECTED UNITS  
Model  Model Year  VIN Range  

GSX-R750L1-L4 2011-2014 All 

GSX-R750ZL4 2014 All 

GSX-R1000K9-L4 2009-2014 All 

GSX-R1000ZL0, L3, L4 2010, 2013, 2014 All 

 

Suzuki Motor Corporation has instituted a safety recall campaign to replace the drive chain adjustor block(s) on 

affected units. Under certain operating conditions the chain adjustor block may become damaged resulting in 

improper adjustment of the drive chain. To ensure customer safety and satisfaction, dealers will replace the chain 

adjustor block on effected units. 

Technical Service Bulletin: 

Servicing information regarding this safety recall will be available in a Technical Service Bulletin during the week 

of October 6, 2014.  

Parts Availability: 

Replacement parts will be available at the time of the Technical Service Bulletin release and can be ordered using 

normal parts ordering methods. Your dealership may immediately resume retail sales once the recall campaign is 

completed. 

Customer Notification: 

Retail customers will be notified of this safety recall beginning approximately the week of October 13, 2014.  

It is a violation of Federal law to deliver any new vehicle subject to a safety recall 
campaign until the defect or noncompliance has been corrected. Additionally, selling a 
non-repaired unit is a direct violation of your Suzuki dealer agreement and may lead to 
additional sanctions. 
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If you need any additional information, please contact the Suzuki Techline or your Technical Service Manager at 

714-996-7480. We apologize for this inconvenience and will do everything possible to resolve this situation as 

quickly as possible.  

 

Thank you for your continued support and understanding.  

Way of Life! 

      

 

Rod Lopusnak 

General Manager – National Sales 

 


