
 
  

 
 
 
 
October 2014 
 

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT 

Recall Campaign # 14V615 
 
Dear Entegra Coach Dealer:  - Lazydays – Seffner, FL    
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.  

DEFECT INVOLVED 
Entegra Coach has decided that a defect which relates to motor vehicle safety exists in certain Model Year 
2015 Aspire and Anthem Class A motorhomes manufactured July 18, 2014 through September 17, 2014.  
The affected Class A Motorhomes were built on a Spartan Chassis equipped with a Cummins ISB or ISL 
engine.  
 
The bond that attaches the fuel filter to the filter nut plate may fail.   If this occurs, the shell may separate 
from the fuel filter nut plate, causing the engine to stall without warning and without the ability to restart the 
engine until the fuel filter is replaced.  An unexpected engine stall with the inability to restart the engine may 
lead to an increased risk of a crash. 
 
Our records show the following unit is currently in your inventory and require the recall remedy: 
4VZBU1D99fc079203 – F14T8053 
 
The remedy is to replace the fuel filter at no charge to you and will take approximately 1 hour to complete.  
Please contact Spartan Motor Chassis Inc. Customer Product Support at 1-800-393-8861 for assistance 
in locating the nearest service center to schedule this repair.  The Recall repair will NOT be performed by 
Entegra Coach Dealers.   
 
DEALER CAMPAIGN RESPONSIBILITY 
Federal law requires that all units in your inventory be repaired prior to delivery to a customer.  If you have 
sold a unit recently that you have received a stock recall notice on, please contact the owner immediately to 
advise of the recall.  You may do this by sending a copy of the retail owner recall notice. In addition, Entegra 
Coach encourages you to follow up with a telephone call to the customer to assist in scheduling the repairs. 
 
Authorized Entegra Coach dealers are to service all vehicles subject to this campaign at no charge to owners, 
regardless of mileage, age of vehicle or ownership, from this time forward.  Recall campaigns should receive the 
highest priority in your shop because of the safety factor involved and work must be scheduled promptly 
regardless of where the vehicle was purchased. 
 
If you have any questions regarding this recall or instructions, please contact us on your dealer service line 800-945-
4787. 
 
Thank you for your assistance. 
Jayco Corporate Engineering 
Regulatory Compliance  
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