GM CUSTOMER CARE AND AFTERSALES
DCS3346
URGENT - DISTRIBUTE IMMEDIATELY

Date: September 11, 2014

Subject: 14620 - Noncompliance Recall — Stop Delivery Until Completion
of Recall - Park Brake Cable Not Connected

Models: 2015 Chevrolet Corvette
To: All Chevrolet Dealers

Attention: General Manager, Service Advisor, Service Manager, Parts and
Service Director, Parts Manager, New Vehicle Sales Manager,
and Warranty Administrator

General Motors is releasing Noncompliance Recall 14620 today.

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any
new or used item of motor vehicle equipment (including a tire) covered by this
notification under a sale or lease until the defect or noncompliance is
remedied.

All involved vehicles that are in dealer inventory must be held and not
delivered to customers, dealer traded, or used for demonstration purposes
until the repair contained in the attached bulletin has been performed on the
vehicle.

Certain 2015 model year Chevrolet Corvettes may fail to conform to S7.12 of
Federal/Canada Motor Vehicle Standard (CMVSS/FMVSS) 135 (parking
brake). Some of these vehicles have been built without one of the rear parking
brake cables fully seated and engaged. In this condition, the parking brake will
only operate on one of the rear brake drums leading to a reduction in the
parking brake’s operational capability. This reduction in operational capability
may cause the vehicle to roll away if parked on a steep gradient, which would
render a vehicle noncompliant with CMVSS/FMVSS 135 and increase the risk
of a crash.

An attached file provides the Vehicle Identification Number (VIN) of the involved
vehicles that have been identified as currently being in dealer new vehicle
inventory. Itis sorted by dealer Business Associate Code (BAC) for easy
reference. Your dealership's BAC will not be listed if none of the involved



vehicles are currently in your new vehicle inventory. A file identifying involved
vehicles in dealer used inventory is not available. The total number of U.S.
vehicles in dealer stock is approximately 700.

Customer Letter Mailing
The customer letter mailing will begin in the near future.

Global Connect (GWM)
The “Investigate Vehicle History” (IVH) screen will be updated in the near future. A list
of involved vehicles in dealer inventory is attached to this message.

Campaign Initiation Detail Report (CIDR)
The CIDR will be available in the near future.

END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES



