IMPORTANT SAFETY RECALL

Dear [Insert Dealer Name]

Genuine Scooters, LLC has decided that a safety defect exists in the Stella 125 Automatic scooter.
Accordingly, a recall to address this issue is being initiated effective July 7, 2014.

The defect involves a defective ECU on the Stella 125 Automatic. There may be trouble starting the
scooter or the scooter may stop working during use, causing a crash without warning.

Owners will be notified by mail about the recall and will be instructed to contact your service
department to schedule replacement of the potentially defective ECU. There is no cost to owners for
this recall.

Genuine will provide your dealership with new ECU’s. All ECU’s provided in the past are potentially
defective. Please send all defective ECU’s to Genuine Scooters at 2700 W. Grand Avenue, Chicago, IL
60612.

After performing a service call to replace an ECU, please file a claim through Simply Warranty.
Please be reminded that it is a violation of Federal law for you to sell the Stella 125 Automatic covered
by this notification until this recall has been performed on these scooters. Substantial civil penalties

apply to violations of this law.

Your assistance with this recall is appreciated. Should you have any questions or concerns, please
contact Trey Duren at tduren@genuinescooters.com or (303) 523-4422.

Please contact your local Genuine Scooter dealer to have your ECU replaced free of charge. The repair
will take no longer than 20 minutes.

We apologize for any inconvenience this safety recall may cause but your safety is our first concern.

Very truly yours,

Genuine Scooters LLC
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