March 7, 2014

IMPORTANT SAFETY RECALL

This notice applies to your vehicle,
VIN # 5SFXX XXX XXX XX XXX

DEALER NAME.
ADDRESS
CITY, ST ZIP

subject: Safety Recall 14V-058
Warranty code 99-01-16B

This notice is being sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Heartland has decided that certain 2014 Sundance 2880RLT Travel Trailers do not conform to part 567.
“Certification” On the vehicles subject to this recall, the Federal Identification Label does not contain the
correct GVWR information. The GVWR listed on the VIN tag states 16,5001b when it should read
13,500Ib.

If after receiving this notice you have questions you may contact Heartland RV at 877-262-8032, please
have the VIN # available for prompt service.

Attached to this notice is a list of the affected coaches with their VIN #’s, and repair instructions. Please
check your stock to verify that any affected coaches are repaired promptly.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

Respectfully
Heartland RV

HEARTLAND RV’S DEALER SERVICES - 1001 ALL PRO DR — ELKHART, IN 46514
PHONE: 877-262-8032 — FAX 574-262-8340



