INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 02 |13 2014 Expireson 03 [12  |2014

From [Motorcycle Sales and Service

Subject ISTOP SALE NOTICE: SAFETY RECALL 2013 CBR500R, CB500F/X

S.:/ E{um ‘ Motorcycle Service '

February 13, 2014

Re: STOP SALE NOTICE
Dear Honda Dealer:

Honda is launching a SAFETY RECALL on the following models.

Effective immediately, YOU MUST NOT SELL any 2013 model year CBR500R/RA,
CB500F/FA, or CB500X/XA within the following affected VIN ranges until it is repaired
according to the Service Bulletin repair procedure.

2013 CBR500R: MLHPC441*D5000002 to MLHPC441*D5003719
2013 CBR500RA: MLHPC440*D5000001 to MLHPC440*D5000868
2013 CB500F: MLHPC451*D5000001 to MLHPC451*D5000762
2013 CB500FA: MLHPC450*D5000001 to MLHPC450*D5000191
2013 CB500X: MLHPC461*D5000002 to MLHPC461*D5001265
2013 CB500XA: MLHPC460*D5000001 to MLHPC460*D5000151
(*) Denotes check digit.

To research a specific unit for recall applicability, use Unit Information on iN. To manage your
affected inventory, use your eResponsibility Report starting Friday, February 14, 2014.

If you have recently sold one of these units, immediately submit the sales registration to avoid
penalties.

SERVICE BULLETIN
The Service Bulletin will be available on iN during the week of February 17th, 2014.

PARTS INFORMATION

All dealers with affected inventory will automatically be shipped enough parts kits to repair all
units in their inventory during the week of February 17th, 2014.

Additional parts needed for customer repairs can be placed on dealer order to cover your
customer’s scheduling needs.

CUSTOMER NOTIFICATION
AHM will begin mailing customer letters the week of March 3rd, 2014.
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Make sure all departments in your dealership are aware of this action.

If you have any questions, please contact AHM TechLine at (800) 421-1900, (Ext. 9) or through
TechLine Connect on iN or contact your District Service Manager.

Sincerely,
American Honda Motor Co., Inc.
Motorcycle Division

Bulletin # 140051
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